Installing and using the Storwize V7000 Unified Information
Center

This document describes how to install and use the Information Center and the
PDFs that the Storwize V7000 Unified installation program creates on your hard
drive. This document describes using both the web installer and the DVD-based
installer program. The first few steps are for using the web installer only.

Procedure

1. Web-installer only: Click the installation program for Storwize V7000 Unified
to open a download page.

2. DVD-installer only: When installing from the DVD, a command window
opens, where you must click within the command window and press a key to
start the installer:

B C:\WINDOWS\system32\cmd.exe o || ﬂ

To install the Information Center and PDFs on wyour machine.
click in this window and press any key.

Otherwize close this window to exit the Documentation DUD.

Press any key to continue . . .

3. When the installation utility opens, click Next to continue.



@ Storwize V7000 Unified 1.3.0 IC [_ [ x]

@ Intraduction InstallAnywhere will guide vou throuah the installation of Stonwize V7000 Unified 1.3.0 |G,
() Choose Install Folder
. Itiz strongly recommended that vou quit all programs before continuing with this installation.
O Pre-Installation Summary

O Installing... Click the Mext' button to proceed to the next screen. Ifyou want to change something on a
() Installation Complate previous screen, click the 'Pravious' hutton,

You may cancel this installation at any time by clicking the 'Cancel' button.

Cancel | Freviaus

4. Accept the license terms to continue, then click Next.
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& Introduction Flease read the following license agreement carefully,

() Choose Install Falder
O Fre-Installation Summary

() Installing...
() Installation Complete

Internaticnal License Agreement for il

Non-Warranted Programs
Part 1 - General Terms

BY DOWNLOADTNG, IMNSTALLING, COBPYING, ACCESSING,
CLICEING ON AN "ACCEET" BUTTON, OFE OTHERWIEE
USING THE PROGRAM, LICENSEE AGREES TO THE TERMS
OF THIS AGREEMENT. IF YOU ARE ACCEPTING THESE
TERMS CON BEHALF OF LICENSEE, ¥YOU REEPRESENT AIND
WARRANT THAT YOU HAVE FULL AUTHORITY TO BIND
LICENSEE ToO THESE TERMES. IF YOU DO NOT AGREE TO
THESE TERMES,

* DO NOT DOWNLOAD, INSTALL, COPY, ACCESS, CLICK
CN AN "ACCEBRT"™ BUTTCH, OR USE THE PROGRAM; AND

o - =

& 1 accept the terms in the license agreement.

" 1 do not accept the terms in the license agreement,

Print |
Cancel | Previous et

5. Choose an installation location; then click Next.
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@ Storwize V7000 Unified 1.3.0 IC [_ [ x]

Y -
LY 1

& Introduction
& Choose Install Folder
O Pre-Installation Summary

() Installing...
() Installation Complete

Flease choose a destination folder for this installation.

Where Would You Like to Install?
C\Program Files\Storwize Y7000 Unified 1.3.0 IC

Restare Default Folder Choose...

Cancel | Previous |

The default installation directory is the C:\Program Files\storwize V7000
Unified 1.3.0 IC directory. This document sometimes refers to the disk drive
and directory where you choose to install the Information Center as the
installation_root_directory.

6. Review the selections you have made, then click Install.
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2 Storwize V7000 Unified 1.3.0 IC [_ [ x]

& Introduction

& Choose Install Folder
&3 Pre-Installation Surmmary
() Installing...

() Installation Complete

Please review the following parameters hefore continuing:

Cancel |

Product Name:
Storwize %7000 Unified 1.3.0 1C

Install Folder:
CAProgram Files\Storwize Wy000 Unified 1.3.0 1C

Shortcut Folder:

ChlserssddministratondppData\Roamingwhicrosoffwvindows\start
MenuProgramsistorwize %7000 Unified 1.3.01C

Disk Space Information (for Installation Target):

Reguired: 727 487,119 bytes
Available: 5,351,527 936 bytes

Prewious

The Storwize V7000 Unified Information Center requires approximately 710
MB on the disk due to the size of the IBM User Interface Help System built on
Eclipse 3.6.1, and eLearning modules.

7. As the installation proceeds, you can see various files being installed.
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2 Storwize V7000 Unified 1.3.0 IC
1B SIorWize V7000 Unified ——______Installing Storwize V7000 Unified 1301 |

& Introduction

@ Chaoose Install Folder
@ Fre-Installation Summary
& Installing...

() Installation Complete

Installing... eclipse

Cancel |

A progress bar exists at the bottom of the window. The PDFs are installed in
the PDFs folder in the installation root directory.

An uninstall program is created and provided as a menu selection on the Start
menu.

You can view the installation log in the
Storwize_V7000_Unified_1.3.0_IC_InstalllLog.log file in the installation root
directory.

A successful completion panel is displayed after all the code is installed.
8. Click Done on the Installation Program window to close the program.
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& Storwize V7000 Unified 1.3.0 IC [_ |O] x]
IBM Storwize V7000 Unified - e e J

@ Introduction Congratulations! Starwize Y7000 Unified 1.3.0 IC has been successiully installad ta:
& Choose Install Folder

0 Pre-Installation Summary

CAProgram Files\Storwize V7000 Unified 1.3.0 [C
@ Installing... Editthe C:\Program Files\Storwize V7000 Unified 1.3.0 ICUC_startbat file to change the part
@ Installation Complete frorm 8599 to a port that waorks far your warkstation ar server. Then run

the IC_start.bat file to start the Information Center.

Anyaonewith access toyaur semver can access the Infarmation Center
at: hitpif=server_name=:999%helpfindexjsp

You can view the POF files by changing directories to the installation_root directordPDF s,
Click the starthtml to open a menu of available PDFs.

Click"Done" to guit the installer.

Zancel | Erevious

9. Click Start > All programs > Storwize V7000 Unified 1.3.0 IC to access the
options.

10. Verify that the installation is complete by viewing the Information Center
entries in the Start menu list of programs.

The Start menu has options for Storwize V7000 Unified 1.3.0 IC to perform the
tasks that are displayed in the following illustration:
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¥ e T

| Startup
| Storwize Y7000 Unified 1,3.0 IC

_..| Start stand-alone Information Center

~| Stop shared Information Certer

_| Stop the stand-alone Information Cente
! Uninstall the Information Center

@ View a Unified POF -

1 Back

IStart Search l!;_ﬂj
[Tstart |2 @@ aCB -y

Two ways of accessing the Storwize V7000 Unified Information Center exist:
* Stand-alone mode which is ideal for a laptop and personal use

e Information center mode, which is referred to as shared mode in this
document and in the Start menu

Information Center mode is ideal for a server that everyone in a company
might access. The Storwize V7000 Unified Information Center has more
information about each mode.

Stand-alone mode opens the Storwize V7000 Unified Information Center
automatically in a browser window by using a loopback port and web
address.

Access the shared-mode Information Center by entering the web address into
a browser window. Unlike stand-alone mode, a browser window does not
automatically open.

The default web address for the Storwize V7000 Unified Information Center is
this address:

http://server_name_or_IP:9999/help/index.jsp

The port is 9999, which a later step shows how to change, if necessary.

You can view the PDFs directly without going through the Start menu by
changing directories to the PDFs directory in the installation root directory
and clicking the start.html file.

The page that opens when you select to view a PDF is a simple HTML page
that is not part of the Information Center. Simply close the page when you are
done.
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IBM Storwize V7000 Unified

Customer Information

It you need the Adobe Acrobat Reader, you can download it directly from Adobe.

Visit the Storwize V7000 Unified Support Web site at www.ibm. com/storage/support/storwize/v7000/unified for the latest
product announcements.

To view the most current customer information, visit the IBM Storwize V7000 Unified Information Center on the IBM
Publications Center Web gite at publib.boulder.ibm.com/infocenter/storwize/unified ic/index.isp .

Publications

IBM Storwize V7000 Unified Read First Flyer

IBM Systems Safety Notices {2076)

Safety Information {2073)

IBM Storwize V7000 Unified Quick Installation Guide

IBM Storwize V7000 Unified Problem Determination Guide
IBM Statement of T.imited Warranty (2076)

IBM Statement of Timited Warranty (2073)

IBM License Agreement for Machine Code

{C) Copyright IBM Corporation 2011

11. You can start the shared Information Center immediately on port 9999, or you
can change the port to a port that works for your workstation or your server.

To change the port, open the installation_root_directory\
unified_130_information_center\customization_iehs.properties file in a
flat-file editor, and change 9999 to the port of your choice, then save and close
the file.
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alerlog || custnmizatiun_iehs.prnperties|
5 10 15 20 @25 . 30 . 3/ . 40 o 45 . AD

1:——— IEH3 context —---:i:

MUST (String: http context, start with "/™)
i (example: /fhelp)
SETTING_CONTEXT_PATH=Hhelp

ii——— Item 1. HTTP port # ---::
HUZT [(Integer: positive, default: 50)
e [example: 12345)
SETTING_HTTP_PORT=999ﬂ

T o WM DM@ -] @ WM e

=
N

Double-click the IC_start.bat command file directly to start the Storwize
V7000 Unified Information Center, or select to start the shared Information
Center from the Start menu.
Anyone who can access the server or workstation by its IP address or fully
qualified DNS name can access the Information Center at the
http://server_name_or_IP:9999/help/index.jsp web address.
13. If you changed the port number, access the information center using the
following information from the IBM User Interface Help System that is built
on Eclipse 3.4.3 Documentation in the Information Center:
a. Open the browser in which you want to run the information center.
b. Enter the following syntax as the web address:
http://server_name_where_you_installed:port/help
For example, if you installed the Information Center on server_abc, using
port 3737, your web address is: [http:/ /server_abc:3737 /help
C. After typing the web address in the browser, press Enter to access the
Information Center.

d. Anyone who has access to your server can access the Information Center
at that address.

14. After the Information Center starts, you can find more information about
stopping, starting, and using the Information Center in the information
container that is labeled IBM User Interface Help System 3.4.3
Documentation.

Installing and using the Storwize V7000 Unified Information Center


http://serverabc:3737/help

& 1BM Storwize V7000 Unified 1.3.0 Inform... J;’I\

Home Products Sarvices & solutions Support & downloads My IEM
Search: | K] Scope: All topics
Contents &-|¥- B8 & 0
=% Welcome | IBM User Interface Help System

=% Product overview

€ Learning and tutorials
Planning

=@ Installing

=% Upgrading

IBM® User Interface Help System built on Eclipse is a component that is us
deploy product documentation content to the users. IBM User Interface Help

application delivered in zip packages. IBM product teams use IBM User Inter:
deploy their product documentations, so that the external product customers ¢

« @ Configuring documentations.
=@ Administering You can apply IBM User Interface Help System to a typical IBM product in tk
#@ Using the file system
=% Monitoring » Providing an online help system started from product graphical user inte:
@ Troubleshooting  Starting the information center from a CD and searching for and viewing
Reference « Setting up a server in your infranet and running IBM User Interface Help
=@ Publications that clients can access IBM User Interface Help System by internet brows
=@ Glossary « Running the help system on your local workstation to view product infor

=% Feedback
= IBM U Intel‘face Help System 3.4.3 Doc Stand-alone mode and information center mode

=@ ibm.com 1BM User Interface Help System 3.4.3 Documentation

=@ View inforr

IBM User Interface Help System can run in both the stand-alone mode and the
mode. It does not depend on the Eclipse workbench. You can create IBM Use
. by extracting minimum runtime and help components from the Eclipse SDK.

]
1
@

-~ MiThan TRAL T Tear Tntasfaca Ilaln Quctam minc in tha ctand alana smmada it o

This set of topics describes these items:

* Starting and stopping the help system in stand-alone mode, which is how
you might do it when you want to run the Information Center just for
yourself

* Starting and stopping the help system in information-center mode, which is
how you do it on a server that you want many people to be able to access

* Navigating in the help system

* Searching in the help system

* Printing in the help system

* Accessibility and keyboard shortcuts in the help system

* Troubleshooting, although some of the topics are for an IBM service
representative

* Building your help system, in case you want to use open source DITA or
HTML to add your own documentation plug-in to the Information Center

15. To stop the Information Center, double-click the IC_end.bat command file
directly or select to stop the shared Information Center from the Start menu.

16. You can end the stand-alone Storwize V7000 Unified Information Center
javaw instance by selecting Stop the stand-alone IC from the Start menu.

17. If you have problems starting or stopping a shared or stand-alone Information
Center, perform this step.

The IBM User Interface Help System runs under an Eclipse javaw instance.

When you stop the shared Information Center, the Eclipse instance is ended.
Sometimes, Eclipse leaves a javaw instance running after you end it from the
Start menu.
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Troubleshoting tip: If you stop an Information Center instance, then later,
cannot start the Information Center in a new instance, the reason is probably
that the original javaw instance never ended.

If you have a stubborn javaw instance, open the Task Manager with
Ctrl-Alt-Del to view processes. Sort them alphabetically and select a javaw
instance to stop. Unfortunately, there is no way to determine which javaw
instance to end. You can always restart any Java programs that you
inadvertently shut down.

E windows Task Manager

File ©ptions Yiew Help

Applications  Processes |F'erFu:urmaru:e I Netwu:urkingl Isers I

Image Mame | ser MName | Session [0 | CPL | Mem Usage |
CSF55, exe SYSTEM 1 oo 3,172k
ctfman, exe Adminiskrakor 1 00 2,428 K
Defwatch. exe SYSTEM 0o oo 4,950 K
explarer, exe Adminiskrakor 1 00 20,308 K
FileZilla server.exe  SYSTEM 0 oo 3,404 K
igxplore.exe Adminiskrakor 1 00 45,840 K
igxplore, exe Adminiskrakor 1 00 7,352 K
igxplore.exe Adminiskrakor 1 00 47,848 K
iexplore. exe Administrator 1 0o 33,836 K
issimswe. exe SYSTEM ] an 5,402 K
java.exe Adminiskrakor 1 oo 3lak
java.exe Adminiskrakor 1 an 4,124 K
java.exe Administrator 1 oo 33,628 K
java.exe Adminiskrakor 1 an 16,392 K
java.exe Adminiskrakor 1 oo zZlak
java.exe Adminiskrakor 1 an 16,365 K
javaw.exe Administrator 1 oo 20,304 k
javaw, exe Adminiskrakor 1 an 100,512 K
javaw,.exe Adminiskrakor 1 oo 62,664 kK
javaw. exe Adminiskrakor 1 an 43,512 K
logon. scr LoZAL SERVICE 0o oo 2,336 K
lzass,exe SYSTEM ] an 9,380 K
msdec.exe METWORE SERVICE 0o oo 4,785 K
RAIDSERY.EXE SYSTEM 0o oo 2,654 K
rdpclip.exe Administrator 1 0o 1,583 K
REvscan.exe SYSTEM ] an 75,952 K
rxapi.exe Adminiskrakor 1 oo 3lak
SavRoanm.exe SYSTEM ] an 5,900 K
SErviCES. exe SYSTEM ] oo 10,996 kK
SMNSS . ExE SYSTEM ] oo 532K
SPEECSvC.exe SYSTEM 0o oo 3412k
spoolsy  Exe SYSTEM ] an 5,376 K
SPYSEr EXE SYSTEM ] uin} 2,684 K
V¥ Show processes from all users
|F‘rn:n:esses: a2 |CF'LI Usage: 0% |Cu:|mmit Chiarge: S03M [ 3947M .,

18. Uninstall the Information Center by clicking Uninstall the Information Center
from the Start menu.
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