Installing and using the SAN Volume Controller Information
Center

This document describes how to install and use the Information Center and the
PDFs that the SAN Volume Controller installation program creates on your hard
drive. This document describes using both the web installer and the DVD-based
installer program. The first few steps are for using the web installer only.

About this task

Procedure

1. Web-installer only: Click the web installation program for SAN Volume
Controller to open a download panel.

2. DVD-installer only: When installing from the DVD, a command window

opens, where you must click within the command window and press a key to
start the installer:

B C:\WINDOWS\system32\cmd.exe o || ﬂ

To install the Information Center and PDFsz on wyour machine.
click in this window and press any key.

Otherwize close this window to exit the Documentation DUD.

Prezz any key to continue . . .

3. Read and accept the license terms to continue, then click Next.



System Storage™ SAN Volume Controller Software License Agreement

() Introduction Please read the Following license agreement carefully,

() Choose Install Folder =]
O FPre-Installation Summary
) Installing...

() Installation Complete

LICEMN3E INFORMATICHN

The Program= listed below are licensed under the following
terms and conditions in addition to those of the
International License Agreement for Non-Warranted Programs.

Prograrm Mame: IEBM System Storage SAN Voluwme Controller W6.3.0
Information Center
Program MNunber: S5639-VCA

Program MName: IBEM System Storage SAN Volume Controller Entry
Edition ¥5.1.0 Information Center
Programm Nundber: 5639-VIW2

Program Name: IEM Storwize W7000 W6.3.0 Information Center
Program Munmber: 5639-VM1

Program MName: IEM Storwize W7000 Unified V6.3.0 Information =

-

Center

% I accept the terms in the license agreement,

= 1donot accepk the kerms in the license agreement,

Prink |
Cancel | Erevious Mext

4. When the Installation utility opens, click Next to continue.
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{2 5AN Yolume Controller 6.3.0 IC = E3

Introduction .

Introduction InstallAmywhere will guide you through the installation of SAN Valume Contraller B.3.01C.
() Choose Install Folder
O Pre-Installation Summary

(O Installing... Click the 'Next' button to proceed to the next screen. Ifyou want to change something on a
previous screen, click the 'Previous' button.

Itis strongly recommended that you quit all programs before continuing with this installation.

() Installation Complete

You may cancel this installation at any time by clicking the 'Cancel’ button.

Cancel | Frevious

5. Choose an installation location; then click Next.
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¥ sAN Yolume Controller 6.3.0 IC E=

TEM. System Storage™SAN Volume Controller Choose Install Folder

& Introduction

& Choose Install Falder
() Pre-Installation Sumrmary
() Installing...

() Installation Complete

Flease choose a destination falder for this installation.

Where Would You Like to Install?

IC:'l,Program Files15aM Yalume Contraller 6.3.0 IC

Restare Default Falder Choose...

Cancel | Previous |

6. Review the selections you have made, then click Install.
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Pre-nstallation Summary

& Introduction

& Choose Install Folder
@ Pre-Installation Summary
() Installing...

() Installation Complete

Zancel |

Please Review the Following Before Continuing:

Product Name:
SAM Wolume Controller 6.3.0 1C

Install Folder:
ChProgram FilesiSAN Wolume Controller 6.3.0 IC

Shortcut Folder:
ChlserssadministratorappDatavRoamingWicrosoftWindows\Start
MENUProgramsvsanN volume Controller 6.5.0 1C

Disk Space Information (for Installation Target):
Reguired: 1,467 825 234 bytes
Available: 5475,3753,424 hytes

Frewious

The SAN Volume Controller Information Center requires approximately 1.1
GB of free space that unpacks to 1.1 GB of data on your hard disk. The space
used is primarily for the IBM User Interface Help System built on Eclipse
3.4.3, but also includes translations of previous version Information Centers
and eLearning.

As the installation proceeds, you can see it install various components of the
Information Center, as well as the PDFs.
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¥ SAN Yolume Controller 6.3.0 IC M= 3

TEH. System Storage™SAN Volume Controller Installing SAN Volume Controller 6.3.0 IC

& Introduction

& Choose Install Folder
Pre-Installation Summary
& Installing...

() Installation Complete

Cancel |

Installing... svc_630_information_center
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A progress bar at the bottom of the window indicates the progress of the
installation. The PDFs are installed in the PDFs folder in the installation root
directory.

An uninstall program is created and provided as a menu selection on the Start
menu. The InstallAnywhere program names the uninstaller “Change SAN
Volume Controller 6.2.0 IC installation.exe”. The uninstaller is the last
component to install.

A successful completion panel is displayed after all the code is installed.
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System Storage™ SAN Volume Controller Installation Complete

I & Intraduction Congratulations! SAN Yolume Controller 6.3.0 1S has been successfully installed to:
& Choose Install Folder

ﬂ Fre-Installation Surmmary

CAProgram FilesiSAMN Yolume Controller 6.2.01C

@ Installing... Editthe CProgram Files\SAN Yolurme Controllar B.3.0 ICUC_startbat file to change the port
& Installation Complete from 99949 t0 a port that warks for yourwarkstation or server. Then run

| the IC_start.bat file to start the Information Center,

Anyone with access to your server can access the Information Center
at; hitp:i=zerver_name= 99958/ helpfindexjsp

You canview the POF files by changing directaries to the installation_root directordPDF 5.
Click the start.html to open a menu of availahle FDFs.

| Click "Done" to guit the installer.

Cancel | Erevious | Done

8. Click Done on the Installation Program window to close the program.

9. Click Start > All programs > SAN Volume Controller 6.3.0 IC to access the
options.

10. Verify that the installation is complete by viewing the Information Center
entries in the Start menu list of programs.

The Start menu has options for SAN Volume Controller 6.2.0 IC to perform
the tasks shown in the following illustration:
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man e panes

Cbject REXY For windows
| 594N Yalume Cru:uller 6,3.01C

adme

pA Installation

[&] Launch shared Infarmation Center
[Z] Launch stand-alane Information Center —
[#] stop shared Information Center

[&] Stop stand-alone Information Center
it Uninstall the Information Center

£ | View a SAN Volume Controller PDF

| ServeRAID Manager

Rur...

Windows Security

| -

1 Back.

||-3I:art Search

8B _o|al||

ot | mEmNMCRO | @fsec. | i
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Two ways of accessing the SAN Volume Controller Information Center exist:

* Stand-alone mode which is ideal for a laptop and personal use, opening an
Information Center automatically.

e Information center mode, which is referred to as shared mode in this
document and in the Start menu, does not open an Information Center
automatically. You must open a browser window to point to its URL.

Information Center mode is ideal for a server that everyone in a company
might access. The SAN Volume Controller Information Center has more
information about each mode.

Stand-alone mode opens the SAN Volume Controller Information Center
automatically in a browser window by using a loopback port and web
address.

Access the shared-mode Information Center by entering the web address of
the Information Center into a browser window. The default for the SAN
Volume Controller Information Center is this address:

http://server_name_or IP:9999/help/index.jsp

The port is 9999, which a later step shows how to change, if necessary.

You can view the PDFs directly without going through the Start menu by
changing directories to the PDFs directory in the installation root directory
and clicking the start.html file.

The page that opens when you select to view a PDF is a simple HTML page
that is not part of the Information Center. Simply close the page when you are
done.
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IEMSystem Storages SAN Volume Controllr

Customer Information

Fyouneed the Adobe Acrobat Eeader, vou can download it directly from Adobe.

Wistt the SAT Volume Controller Support Web site at httpufwwrw ibim comistorageisupport’2 145 for the latest product
ANMOUNCEements.

To wiew the most current customer information, wistt the IBM SAT Volume Controller Information Center on the IR
Publications Center Web site at hitp://publib boulder tbm. comfinfocenter/svcficindex. isp.

Publications

Eead First
IBM Svstem Storage 2AN Volume Controller Safety INohices
IEM Svstems Enwronmental Motices and Uszer Guide

IEM Svatem Storage SAN Volume Controller Zoftware Installation and Confimuration Cude

IBM Swstem Storage SAN Volume Controller and Storwize W7000 Command-Line Interface User’s Gude
IBM Svstem Storage SAN Volume Controller Troubleshooting Gude

IEM Swstem Storage SAN Volume Controller Hardware Mantenance Gude

IBM Swstem Storage 2AN Volume Controller CIM Agent Developer's Chude

IEM System Storage SAN Volume Controller Model 2145-CG8 Hardware Installaton Guide

IBM Svstem Storage Multipath Subsystem Dewice Driwer User's Guide

IBM License Agreement for Machine Code

(C) Copyright TBM Corporation 2003, 2011

11. You can start the Information Center immediately on port 9999, or you can
change the port to a port that works for your workstation.

To edit the port, open the installation_root_directory\SAN Volume
Controller 6.3.0 IC\IBMSVCIC\customization iehs.properties file in a flat
file editor. Change the port from 9999 to a port that works for your
workstation or server.
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|9( )\7 | + SAMN Volume Controller 6.3.0 IC = sve_&630_information_center = - lmJ Isearr_h e

File Edit ‘iew Tools Help
Organize = 55 Wiews - Open 7]

Falders W _Mame |vJ Date modified |v| Twpe
elp_cd_skart.bat Qf2712011 4:24 PM Wiindo
C_skart,bat 92712011 4:22 PM Winda
Qf27I2011 4:24 PM Wifindo
QI27I2011 .27 PM Windo
92712011 123 PM PROPH

| SAM Yalume Cantraller 63,0 IC |
. _SAN Yolume Controller 6.3.0 IC_installation
license

syc_fA30_information_center

edlipse 92712011 4123 PM Windo
[ | dre & help_end. bat Q2712011 4:26 PM Winda
: svc_630_license_utf16 eclipse Q2712011 §:03 PM File Far
| swi_630_other_licenses jre Qf27 12011 &:08 PM File: Fou
svi_A30_pdfs
J Sliksvn

. 5TGE W33 Configuration

R R

12. Search for 9999 to change the port to a value that works for your organization
and save the file.

dlerlog || l:ustl:umizatil:un_iehs.prl:nperties|
B 10 .15 20 @25 . 30 . 3/ . 40 . 4R AD

1:——— IEHS context ——-—::

MUST (String: http contexXt, start with /7))
i [example: fhelp)
SETTING_CONTEXT_PATH=fhElp

t1——— Item 1. HTTF port # ———::
MI2T [(Integer: positiwve, defsult: 20)
== [examwple: 12345)
SETTING HTTP PORT=g

T T N e S JSE: B T TR S S R o

13. Double-click the IC_start.bat command file directly to start the SAN Volume
Controller Information Center, or select the shared Information Center from
the Start menu.

To stop the Information Center, double-click the IC_end.bat command file
directly or select to stop the shared Information Center from the Start menu.

Anyone who can access the server or workstation by its IP address or fully
qualified DNS name can access the Information Center at the
http://server_name_or_IP:9999/help/index.jsp web address.

14. If you change the port number, access the information center, as described in
the IBM User Interface Help System built on Eclipse 3.4.3 Documentation:

a. Open the browser in which you want to run the information center.
b. Enter the following syntax as the web address:

10 Installing and using the SAN Volume Controller Information Center



http://server_name_where_you_ installed:port/help
server_name_where_you_installed represents the name of the host or IP
address of the system where the Information Center is installed.

port represents the port that the information center uses, which is either
9999 or a port that you choose.

For example, if you installed the Information Center on serverabc, using
port 3737, your URL is: fhttp:/ /serverabc:3737 /help|

After typing the web address in the browser, press Enter to access the
Information Center.

Anyone who has access to your server can access the Information Center

at that address.

15. After the Information Center starts, you can find more information about
stopping, starting, and using the Information Center in the information
container that is labeled IBM User Interface Help System 3.4.3
Documentation.

Conten E;J'| | = o e

Moo gl o C

"
F % welcome
= 52* product overview

L) "i":“ Learning and tutorials
[ %2 Planning

& “5? Installing

& ‘*‘P Configuring

:P Administering

[# “Z* Monitoring

“\?" Troubleshooting

& "\‘}’ Servicing {service personnel only)

3| :{" Reference

E % publications

&3] “\'P Glossary

# % Feedback

= % previous versions

ER> 1BM User Interface Help System 3.

IBM User Interface Help System 3.4.3 Documentation > L]

IBM User Interface Help System

[BME User Interface Help System built on Fclipse 15 a component that 1z used to
distribute and deploy product documentation content to the users. IBI User Interface
Help System 15 an Eclipse application delivered in zip packages. IBI product teams
use [BM User Interface Help Zystem to deploy ther product documentations, so that
the external product customers can wiew the documentations.

You can apply IBW User Interface Help System to a typical IBM product in the
following scenanos:

+ Prowiding an online help system started from product graphical user interface
(GUD

+ Starting the information center from a CD and searching for and viewing product
information |

+ Setting up a server in your intranet and running TR Tser Interface Help System
on the server so that clients can access IBM User Interface Help System by
internet browsers.

+ Running the help system on your local workstation to wiew product information

Stand-alone mode and information center mode

IBM User Interface Help System can run mn both the stand-alone mode and the
mfermation center mode. It does not depend on the Eclipse workbench, You can
create IBII User Interface Help System by extracting munimum runtime and help
components from the Eclipse SDE.

+ When TBM Tser Interface Help Systemn nuns in the stand-alone mode, it

|75« | H100% -

| | |@ Internet

This set of topics describes these items:

* Starting and stopping the help system in stand-alone mode, which is how
you might do it when you want to run the Information Center just for
yourself

* Starting and stopping the help system in information-center mode, which is
how you do it on a server that you want many people to be able to access

11
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http://serverabc:3737/help
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16.

* Navigating in the help system

* Searching in the help system

* Printing in the help system

* Accessibility and keyboard shortcuts in the help system

* Troubleshooting, although some of the topics are for an IBM service
representative

* Building your help system, in case you want to use open source DITA or
HTML to add your own documentation plug-in to the Information Center

The IBM User Interface Help System runs under an Eclipse javaw instance.
When you stop the shared Information Center, the Eclipse instance is ended.

Sometimes, Eclipse leaves a javaw instance running after you end it from the
Start menu.

Troubleshoting tip: If you stop an Information Center instance, then later,
cannot start the Information Center in a new instance, the reason is probably
that the original javaw instance never ended.

If you have a stubborn javaw instance, open the Task Manager with
Ctrl-Alt-Del to view processes. Sort them alphabetically and select a javaw
instance to stop. Unfortunately, there is no way to determine which javaw
instance to end. You can always restart any Java programs that you
inadvertently shut down.
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E windows Task Manager

File

Options  Wiew Help

Applications ~ Processes |F‘erFu:urmanu:e I Metwaorking I Ilsers I

¥ show processes From all users

Irmage Mame | IIser Mame I Session ID | P | Mem Usage I
apdprosy exe Administrator 1 oo 308 K
CcocApp.exe Administrator 1 oo 552K
ccEvEMar. exe SYSTEM 1] oo 3,028 K
ccSetMgr. exe SYSTEM 1] oo 3,980k
crnd. exe Administrator 1 oo 1,876 K
Corss, Bxe SYSTEM 1] oo 4,805 K
C5FS5,BXE SYSTEM 1 oo 3,956 K
ckfmon.exe Administrator 1 00 2416 kK
Defwatch.exe SYSTEM o oo 4,980 K
explorer, exe Administrator 1 oo 22,317 K
FileZila server.exe  SYSTEM o oo 3,404 £
issimswe, exe SYSTEM 1] oo 5,408 K
java.exe Administrator 1 oo 16,376 K
&3 3 Adrninistrator 1 00 7 4
lgoryiscr LiZAL SERVICE o oo 2,336 K
lsass . exe SYSTEM 1] oo 9,392 K
msdtc. exe METW'ORE SERYICE o oo 4,788 K
RAIDSERV.EXE SYSTEM o oo 2,676 K
rdpclip.exe Administrator 1 oo 1,608 K
Rbwscan.exe SYSTEM 1] 25 179,844 k
rxapi.exe Administrator 1 oo 220K
SavRoan.exe SYSTEM 1] oo 5,916k
SEFYICes . exe SYSTEM 1] oo 11,024 K
SMss . exe SYSTEM 1] oo 532K
SFEBCSwC.exe SYSTEM o oo 342K
spoalsy, Bxe SYSTEM 1] oo 5,380 K
SpYSEr, exXe SYSTEM 1] oo 2,684 K
swchost.exe SYSTEM 1] oo 3,232k
swchost.exe METW'ORE SERYICE o oo 3,784 K
svchost.exe METW'ORE SERYICE o oo 6,412 K
swchost.exe LiZAL SERVICE o oo 6,404 K
swchost.exe SYSTEM 1] oo 29,885 K
svchiosk,exe SYSTEM 1] oo 2,864 K

|F'ru:u:esses: 45

(CPU Usage: 26%

|C|:|mmit Charge: 423M | 3947M

17. Uninstall the Information Center by clicking Uninstall the Information Center

from the Start menu, if necessary, such as before installing the Information
Center in a new location.
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