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READ ME FIRST for IBM® System Storage® Products

Before you begi
Please provide this document to the Storage Administrator responsible for the maintenance and
upkeep of this IBM System Storage Product.

For the Client Storage Administrator;: Get Connected

Your IBM Storage System Product is designed to deliver high performance services with quality and
satisfaction. As part of IBM's ongoing quality improvement processes, we periodically issue updates
to our product which help improve overall quality and reliability. We communicate new information
of this nature through IBM's MyNotifications process. The information available to you covers a
broad range of materials including software knowledgebase documents, Preventative Service
Planning information, fix information, security advisories, and more. Users may have multiple
subscriptions and can be notified by email, web folder and/or syndication feeds (RSS, Atom) that
new or updated content is available.

Registering for MyNotificationsis strongly recommended to establish quick links to important
information and to receive daily or weekly notifications of the following product specific
information:

- Downloads and drivers

- Flashes

- Forums/discussion groups

- Problem solving information

- Product information and publications

To register for My Notifications, first establish an IBM 1D and password at
https.//www.ibm.com/account/myibm/pr ofile.do?cc=us& Ic=en& page=r eg and then go to
https.//www.ibm.com/support/mynoctifications to set up your notification preferences.

Thank you for your prompt attention to this matter. We are proud to have you as a customer and are
committed to keepi ng you satisfied with our products.
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