Installing and using the SAN Volume Controller Information
Center

This document describes how to install and use the Information Center and the PDFs that the SAN
Volume Controller installation program creates on your hard drive. This document describes using both
the web installer and the DVD-based installer program. The first few steps are for using the web installer
only.
1. Web-installer only: Click the web installation program for SAN Volume Controller to open a
download panel.

SAN Volume Controller 6.2.0 IC

Recommendead Installation for Your Platform:

Dowenload Installer for Windows... |

Installer created with [nstall Anywhere. Copyright £ 1992-2008 Flesera Software Inc.
andfor InstzliShiel Co. Inc.

2. Web-installer only: Locate the File Download panel if it opens behind your other windows, then
click Run or Save.



File Download =] T
File Download - Security Warning | x| |

Do pou want to run or zave this file?
@ Marne: swcE2lic.exe

Type: Application, 7E0ME

From: ¥:hinstaller_files'\S¥C_620_Installer_Files ... II er G. 2. 0 IC

Fiun Save | Cancel I
wour Platferm:
= |
| B | Wihile files from the Intermet can be useful, this file type can pern Software Inc.
- ﬂ potentially harm your computer. [F you do not st the source, do not
=" qunor gave thig software. What's the rigk?

Available Installers

Tip for Mozilla users: You will likely have to download the file and then click it in the download
list that Mozilla maintains, to continue the rest of the installation. Internet Explorer provides the Run
option, but still waits for the file to download before initiating the rest of the installation.

You can save the code, or click Run to get started installing the SAN Volume Controller Information
Center. After verifying the publisher, a download panel is displayed.

InstallAinywhere |

g |nztalltnmwhers is preparing to install... |
= |

=l

[C]1997-2010 Flexera Software, Inc. anddor InstallShield Co. Inc.

3. DVD-installer only: When installing from the DVD, a command window opens, where you must
click within the command window and press a key to start the installer:
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B C:\WINDOWS\system32\cmd.exe

To inztall the Information Center and PDFs on wour machine.
click in this window and press any key.

Otherwisze close this window to exit the Documentation DUD.

Prezz any key to continue . . .

4. Read and accept the license terms to continue, then click Next.

=

Installer for IBM SAN Yolume Controller 6.2.0 Information Center

Please read the Following license agresment carefully,

| V¥5.1.0 Information Center
Program Number: 5839-VNZ
Prograw Nuwlber: 5639-VH1

Limited Use Program

MNarmed Programi(s) :
IEM System 3torage SAN Voluwe Controller
IENM 3torwize V7000

D/N: Li23-5093-01
P/N: 31P1578

1S

B

ffl

{*" 1 accept the terms in the license agreement .

I

(" I donot accepk the terms in the license agreement,

Prink

Em
3 o
L

Cancel

| Program Name: IBM System Storage 5AN Voluwme Controller Entry Edition

Program Name: IBM Storwize V7000 Ve.2.0 Information Center

Thizs Program is supplied only for use with Named FPrograe(s)
identified below or their successors. Licensee is prohibited from
uzing this Program in connection with any other software.

=
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5. When the Installation utility opens, click Next to continue.

I Installer for IBM SAN ¥olume Controller 6.2.0 Information Center =

Al : Introduction

InstallAmawhere will guide you through the installation of SAM Yolume Controller 5.2.0 1C.

Itis strongly recommended that vou quit all programs before continuing with this installation.

Click the Mewt' button to proceed to the next screen. Ifyouwant to change something on a previous
screen, click the 'Previous' button.

You may cancel this installation at any time by clicking the 'Cancel button.

«

=
Java

Lo E

Cancel | Previaus |

6. Choose an installation location; then click Next.
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VI Installer for IBM SAN Yolume Controller 6.2.0 Information Center M= E3

TEM. System Storage™SAN Volume Controller Choose Install Folder

Flease chooge a destination folder far this installation.

Where Would You Like to Install?
IC:'l,Pngram Files\3AM Yolume Controller 6,2.0 IC

Restore Default Folder Choose...

Java

Ll E

Cancel | Erevious |

7. Review the selections you have made, then click Install.
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AT Installer for IBM SAN ¥olume Controller 6.2.0 Information Center =

Pre-nstallation Summary

Please Review the Following Before Continuing:

Product Name:
SAMNolume Controller 6.2.0 1C

Install Felder:
ChProgram FileshsAN Wolume Controller 6.2.0 1C

Shortcut Folder:
ChlJserssadministratondppDatatRoamingihicrosoftyWindowsiStart
henuProgramsysAN Yolume Controller 6.2.0 1C

Disk Space Information (for Installation Target):
Required: 1,077,685, 340 tbytes
Availabler 32 582 287 360 bytes

&

g =
—
‘—l—-..-—_|'3

Java

oL E

Cancel | Previous | Install

The SAN Volume Controller Information Center requires approximately 1.1 GB of free space that
unpacks to 1.1 GB of data on your hard disk. The space used is primarily for the IBM User Interface
Help System built on Eclipse 3.4.3, but also includes translations of previous version Information
Centers and eLearning.

8. As the installation proceeds, you can see it install various components of the Information Center, as
well as the PDFs.
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IHM. System Storage™SAN Volume Controller Installing SAN Volume Controller 6.2.0 IC

S,
—

Java

Q0PI E
Installing... eclipse

Cancel | nm

A progress bar at the bottom of the window indicates the progress of the installation. The PDFs are
installed in the PDFs folder in the installation root directory.

An uninstall program is created and provided as a menu selection on the Start menu. The
InstallAnywhere program names the uninstaller “Change SAN Volume Controller 6.2.0 IC
installation.exe”. The uninstaller is the last component to install.

A successful completion panel is displayed after all the code is installed.
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3 Installer for IBM SAN ¥olume Controller 6.2.0 Information Center M= E3
Mi SI‘EIB Storage ¥ ne ( - Installation Complete

Congratulations! SARN Volume Controller 6.2.0 1C has been successiully installed to:
CAPrograrm Files\SAMN Volume Controller 68.2.0 1T

Editthe CiProgram FilesiSaM Yalume Controller B.2.0 1ICUC_start.bat file ta change the part
from 849939 to a port that waorks for your workstation or server. Then run
the 1C_start hat file to start the Information Center.

Anyone with access to your server can access the Information Center
at httpefi=senver_name=9998/helpindex.jsp

You can view the PDF files by changing directories to the installation_root directordPDF =, Click the
starthtml to open a menu of availahle PDFs.

Click"Done" to guit the installer.

&

Java

ORI E

Cancel | Erevious |

9. Click Done on the Installation Program window to close the program.
10. Click Start > All programs > SAN Volume Controller 6.2.0 IC to access the options.

11. Verify that the installation is complete by viewing the Information Center entries in the Start menu
list of programs.

The Start menu has options for SAN Volume Controller 6.2.0 IC to perform the tasks shown in the
following illustration:
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J LAl IR L YV Iy y s

l Sa '-.-'n:-h.*e Controller 6.2.0 IC
E Instaltztion readme
Launch shared Information Center
Launch stand-alone Information Center
Stop shared Information Center
Skop stand-alone Information Center
et Uninstall the Information Center
£ | Wiew a SaN Yolume Controller PDF
, ServeRAID Manager

Window ller_fil

| Skartup o .
=l ructi

1 Back.
= ot
IEtarI: Search @J @ | a | ! | i
—

J%I@ﬁ#\ﬁ[@@‘ﬂ J@TaskSEhEdL

T T ™

Two ways of accessing the SAN Volume Controller Information Center exist:

¢ Stand-alone mode which is ideal for a laptop and personal use, opening an Information Center
automatically.

e Information center mode, which is referred to as shared mode in this document and in the Start

menu, does not open an Information Center automatically. You must open a browser window to
point to its URL.

Information Center mode is ideal for a server that everyone in a company might access. The SAN
Volume Controller Information Center has more information about each mode.

Stand-alone mode opens the SAN Volume Controller Information Center automatically in a browser
window by using a loopback port and web address.

Access the shared-mode Information Center by entering the web address of the Information Center

into a browser window. The default for the SAN Volume Controller Information Center is this
address:

http://server_name_or_IP:9999/help/index.jsp

The port is 9999, which a later step shows how to change, if necessary.

You can view the PDFs directly without going through the Start menu by changing directories to the
PDFs directory in the installation root directory and clicking the start.html file.

The page that opens when you select to view a PDF is a simple HTML page that is not part of the
Information Center. Simply close the page when you are done.
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BN System Storages SAN Volume Controler

Customer Information

IFyouneed the Adobe Acrobat Reader, vou can download it directly from Adobe.

Wistt the SAT Volume Controller Support Web site at httpdfwww b comistorageisupport’2 145 for the latest product
ANMOUNCEments.

To wiew the most current customer information, wistt the IBM SATN Volume Controller Information Center on the TBI
Publications Center Web site at http://publib boulder tbm. comfiinfocenter/sveficimdex. isp.

Publications

Eead First
IBM Swstem Storage AN Volume Controller Safety Nohces
IEM Swstems Enwronmental Motices and User Guide

IEM Swatem Storage SAN Volume Controller Software Installation and Confipuration Gade

TBM Swstem Storage SAN Volume Controller and Storwize W7000 Cormmand-Line Interface User’s Gude
IBM Swstem Storage SAMN Volume Controller Troubleshooting Gude

IEM Swstem Storage SAN Veolume Controller Hardware Mantenance Gude

IBM Swstem Storage SAN Volume Controller CIM Agent Developer's Cude

IEM Swstem Storage SAN Veolume Controller Model 2145-CG8 Hardware Installation Guide

IBM System Storage Multipath Subswstem Dewvice Diriwer Wser's Guide

IBM License Agreement for Machine Code

{(C) Copyright TBM Corporation 2003, 2011

12. You can start the Information Center immediately on port 9999, or you can change the port to a port
that works for your workstation.

To change the port, open the installation_root_directory\SAN Volume Controller 6.2.0
IC\svcic\IC_start.bat file in a flat-file editor, and change 9999 to the port of your choice, then
save and close the file.

5-'IDu15|2D|25|30|3§|4D|45|50|55|ED-55-?D-?5l

T T O O T T T O T I
1 .\jre\bin\java -classpath eclipse\pluginshorg.eclipse.help.base 3.3.100.
=0 v20080617\helpbase.jar org.eclipse._help.standalone.Infocenter -eclipsehome
£ eclipse —-plugincustomization plugins‘com.ibm.storage.svc.console.doch
£2 plugin customization.ini -port 9998 -command start —noexec —clean —vmargs —
£ Dorg.eclipse.equinox.http.jetty.context.path=/help

2

3 I

13. Double-click the IC_start.bat command file directly to start the SAN Volume Controller Information
Center, or select to start the shared Information Center from the Start menu.
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To stop the Information Center, double-click the IC_end.bat command file directly or select to stop
the shared Information Center from the Start menu.

Anyone who can access the server or workstation by its IP address or fully qualified DNS name can
access the Information Center at the http://server_name_or _IP:9999/help/index.jsp web address.

14. If you changed the port number, access the information center using the following information from
the IBM User Interface Help System built on Eclipse 3.4.3:

a. Open the browser in which you want to run the information center.
b. Enter the following syntax as the web address:
http://server_name_where_you_installed:port/help

For example, if you installed the Information Center on server_abc, using port 3737, your web
address is: [http:/ /server_abc:3737/help|

C. After typing the web address in the browser, press Enter to access the Information Center.

15. After the Information Center starts, you can find more information about stopping, starting, and
using the Information Center in the information container that is labeled IBM User Interface Help
System 3.4.3 Documentation.

Eunten[;]v| -:',-"v| = 5 s S = = [”ﬁ|E:r *l & C
sl welcome IBM User Interface Help Systermn 3.4.3 Documentation > a
@ Product overview

2@ Learning and tutorials IBM User Interface Help System

It @ Planning

IBME User Interface Help Systewm built on Fclipse 15 a component that 15 used to

+ @ Installing ety :
: distribute and deploy product documentation content to the users. IBW User Interface

i @ Configuring

7 € pdministering Help Svstem 15 an Eclipze applcation delivered in zip packages. IBM product teams

# € Monitoring use [BM User Interface Help System to deploy ther product documentations, so that

7 € Troubleshooting the external product customers can view the documentations.

I @ Servicing {service personnel only} : :

7 € peference Tou can apply IBM Uzer Intetface Help System to a typical IBM product in the

7 @ publications following scenanios:

@ Glossary - - : :

7 € Feedback + Prowiding an online help system started from product graphical user mterface

al - Previous yersions (GUI)

¥ + Starting the information center from a CD and searching for and viewing product
information | |

+ Setting up a server in your intranet and running TBW Tser Interface Help System
on the server so that clients can access IBM User Interface Help System by
internet browsers.

+ Running the help system on your local workstation to wiew product information

Stand-alone mode and information center mode

IBM User Interface Help System can run mn both the stand-alone mode and the

wfermation center mode. It does not depend on the Eclipse workbench. You can

create IBII User Interface Help System by extracting munimum runtime and help

components from the Eclipse SDE.

1| | »
B | = | =57 | ] + When TBM User Intetface Help System runs in the stand-alone mode, it

Ione I_l_l_l_l_’_|@ Intermet | g T | F100% -

This set of topics describes these items:

* Starting and stopping the help system in stand-alone mode, which is how you might do it when
you want to run the Information Center just for yourself

e Starting and stopping the help system in information-center mode, which is how you do it on a
server that you want many people to be able to access
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http://serverabc:3737/help

* Navigating in the help system

* Searching in the help system

* Printing in the help system

* Accessibility and keyboard shortcuts in the help system

* Troubleshooting, although some of the topics are for an IBM service representative

* Building your help system, in case you want to use open source DITA or HTML to add your own
documentation plug-in to the Information Center

16. As someone accesses a shared Information Center instance for the first time, the command window
shows Eclipse loading the TOC XML files, and the Information Center is displayed in the user's
browser.

[ o
/€ SVC Information Center - Windows Internet Explorer

—— =X

- s xml
@._ y v éhtip:fﬁnfucenterdevs.ralewgh.ibm.cumié%‘!ﬂ‘lelpﬁndex.jsp i || X b ¥ b = iz linked from

=9

: ”:|\ ~ @ v Page~ Safety~ Tools ~

/€ 5VC Information Center

-}

: Fle Edit View Favorites Tools Help -xmllis linked from /¢
: 1 . xm
il: @ - =) HLike 82°F E-mail Motifier = EMld_icwelcome .xml
: rd_icoverview.xml
2 = . ny.: 5 ng/thirdtoc.xml
: g Favorites  : 3 NSDnasstage i Strgiawki & |svc f6 €| v7fo €|svc fi g|V7f NSVCEIU ex € |DaidBso & | TucBso @ Svchxts rd_icplanning.xml
f - pd_icinstalling.xml
pd_icconf i
rd_icadmin
rd_icmigra
icmonitoring.xml

]
=9

Country/region [select] Terms of use

.

,7 s h pd_ictrblshooting.sml

_ — rd_icreference .xml
rd_icpublications.xml

Home Products Services & solutions Support & downloads My IEM rd_icglossary.xml
rd_icfeedback.xml

Search: Search scope: All topics ng/thirdtoc.xml

= = lapper.docsv?k_icnav_61

Content &~ | ¥~ |E & % O [N AR ==l 7060 . doc -t hrd_icprevio

X @'Welcome ™| welcome > had |4

+ @ product overview )

% @ Learning and tutorials IBM SAN Volume Controller Information Center

ol -3 Planning

This version of the IBM@& System Storage SAN Volume Controller Information Center
information that is required to set up the SAN Volume Controller hardware and to m
using the Web-based management GUI or the command-line interface (CLI).

& @Instalﬁng

# © Configuring

# @ Administering
E @Monitoring IBM System Storage SAN Volume Controller Version 6.2.0 Information Center, May 2

= @ Troubleshooting = E i
Tty sl =S
+ € Reference
+ @ publications

¥ @'Gbssarv

# © Feedback -

| € previous versions ™

<] _ I =) 2
a8 B v [« B

& Internet sy v W10% -

The IBM User Interface Help System runs under an Eclipse javaw instance. When you stop the
shared Information Center, the Eclipse instance is ended. Sometimes, Eclipse leaves a javaw instance
running after you end it from the Start menu.

Troubleshoting tip: If you stop an Information Center instance, then later, cannot start the
Information Center in a new instance, the reason is probably that the original javaw instance never

ended.

If you have a stubborn javaw instance, open the Task Manager with Ctrl-Alt-Del to view processes.
Sort them alphabetically and select a javaw instance to stop. Unfortunately, there is no way to
determine which javaw instance to end. You can always restart any Java programs that you
inadvertently shut down.
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E windows Task Manager

File

Options  Wiew Help

Applications ~ Processes |F‘erFu:urmanu:e I Metwaorking I Ilsers I

¥ show processes From all users

Irmage Mame | IIser Mame I Session ID | P | Mem Usage I
apdprosy exe Administrator 1 oo 308 K
CcocApp.exe Administrator 1 oo 552K
ccEvEMar. exe SYSTEM 1] oo 3,028 K
ccSetMgr. exe SYSTEM 1] oo 3,980k
crnd. exe Administrator 1 oo 1,876 K
Corss, Bxe SYSTEM 1] oo 4,805 K
C5FS5,BXE SYSTEM 1 oo 3,956 K
ckfmon.exe Administrator 1 00 2416 kK
Defwatch.exe SYSTEM o oo 4,980 K
explorer, exe Administrator 1 oo 22,317 K
FileZila server.exe  SYSTEM o oo 3,404 £
issimswe, exe SYSTEM 1] oo 5,408 K
java.exe Administrator 1 oo 16,376 K
&3 3 Adrninistrator 1 00 7 4
lgoryiscr LiZAL SERVICE o oo 2,336 K
lsass . exe SYSTEM 1] oo 9,392 K
msdtc. exe METW'ORE SERYICE o oo 4,788 K
RAIDSERV.EXE SYSTEM o oo 2,676 K
rdpclip.exe Administrator 1 oo 1,608 K
Rbwscan.exe SYSTEM 1] 25 179,844 k
rxapi.exe Administrator 1 oo 220K
SavRoan.exe SYSTEM 1] oo 5,916k
SEFYICes . exe SYSTEM 1] oo 11,024 K
SMss . exe SYSTEM 1] oo 532K
SFEBCSwC.exe SYSTEM o oo 342K
spoalsy, Bxe SYSTEM 1] oo 5,380 K
SpYSEr, exXe SYSTEM 1] oo 2,684 K
swchost.exe SYSTEM 1] oo 3,232k
swchost.exe METW'ORE SERYICE o oo 3,784 K
svchost.exe METW'ORE SERYICE o oo 6,412 K
swchost.exe LiZAL SERVICE o oo 6,404 K
swchost.exe SYSTEM 1] oo 29,885 K
svchiosk,exe SYSTEM 1] oo 2,864 K

|F'ru:u:esses: 45

(CPU Usage: 26%

|C|:|mmit Charge: 423M | 3947M

17. Uninstall the Information Center by clicking Uninstall the Information Center from the Start menu,

if necessary, such as before installing the Information Center in a new location.
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