Installing and using the SAN Volume Controller Information
Center

This document describes how to install and use the Information Center and the PDFs that the SAN
Volume Controller web installation program creates on your hard drive.

Click on the web installation program for SAN Volume Controller to open a download panel.

SAN Volume Controller 6.1.0 IC

Recommended Installation for Your Platform:

Download Installerfor Windows... |
r‘\‘}
Installer craated with Install Anywhare, Copyright £ 19922008 Flexera Software Inc.
andfor InstzliShield Co. Inc.

Available Installers

Platform includes Java VM Instructions

= # Windows Download (501 10) View the readme!

You might have to locate the panel if it opens behind your other windows.



File Download =] E

File Download - Security Yarning |

SAN Volu

Do you want to run or save this hle?

Recommend Mame: svce10ic.exe
Type: Application, S01ME

Doawyr
From: ¥:%610 Installer files'DocsAndSettingsFiles"....

Installer created with Install inywhe
andfor InstaliShield Co. Inc. |

Ho

Save

_o while files from the Internet can be useful, thiz file tvpe can
[ = :
gr patentially harm your computer. IF you do not truzt the source, do not =
=" tun or zave thiz software. What's the risk?

Platform intremreeowra—rm—reroerrmre————

> @ Windows Download (501.1M) Viewthe readme!

Tip for Mozilla users: You will likely have to download the file and then click it in the download list
that Mozilla maintains, to continue the rest of the installation. Internet Explorer provides the Run option,
but still waits for the file to download before initiating the rest of the installation.

You can save the code, or click Run to get started installing the SAN Volume Controller Information
Center. After verifying the publisher, a download panel is displayed.

Installanywhere |

g [nztalltnmwhere is preparing to install... |
i |

ol

[C]1997-2010 Flexera Software, Inc. anddor InstallShield Co. Ine.

After downloading the code, which is approximately 500 MB of data mainly for the IBM User Interface
Help System built on Eclipse 3.4.3, a panel is displayed for you to manage the installation instance. Click
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Install a new instance.

Manage Instances |

Manage instances by selecting one of the following options;

&+ Install a Mew Instance

| " Modify an Existing Instance

A SWCTEST

:\Program FilesSAM_Molume_Controller _TC

i\ Tina

Z:\Program FilesSAM Yolume Controller 6.1.0 IC

%J Cancel

The default installation directory is the C:\Program Files\SVC 6.1.0 IC directory. This document refers to
the disk drive and directory where you choose to install the Information Center as the
installation_root_directory in some examples.

1. Accept the license terms to continue by clicking Next.
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Canceal |

Please read the following license agreement carefully,

W7 Installer for IBM SAN ¥Yolume Controller 6.1.0 Information Center

__ IS S
~ Software License Agreement

International License Agreement for Non-Warranted FPrograms

Fart 1 - General Terms

BY DOWHNLOADING, INSTALLING, COPYING, ACCESSING, CLICEING CN AN
THE TEEMZ ©OF THIZ AGREEMENT. IF YOU ARE ACCEPTING THESE TERMI ON
BEHALF OF LICENSEE, ¥OU REPRESENT AND WARRALNT THAT YOU HAVE FULL
AUTHORITY TO BIND LICENSEE TC THESE TEREMI. IF ¥OU DO WOT AGREE TO

THESE TERHNS,

* DO NOT DOWNLOAD, INSTALL, COPY, ACCESS, CLICK ON AN "ACCEPT'™
BUTTCMN, OR USE THE PROGRAM: AND

* PROMPTLY RETUEN THE UNUSED MEDIAL AND DOCUMENTATICN TC THE PARTY
FROM WHOM IT WAS OETAINED FOR A REFUND OF THE AMOUWNT PAID. IF THE

PROGRAM WAS DOWNLOADED, DESTROY ALL COPIES OF THE FROGRAN.

1. Definitions

Read Mon-1BM Terms

(R I accept both the IBM and the non-IBM terms,

T donot accept the terms in the license agreement.

Print |

Ereviols

TLCCEPT™ BUTTCN, OR OTHERWI3ZE U3ING THE PROGRAM, LICENSEE ALGREES TO

2. When the Installation utility opens, click Next to continue.
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AT Installer for I6M SAN Yolume Controller 6.1.0 Information Center

TEHM. System Storage™SAN Volume Controller

InstallAmywhere will guide you through the installation of SAM Volume Controller 5.1.0 1C.

Itis strongly recommended that vou quit all programs before continuing with this installation.

Click the 'Mext' button to proceed to the next screen. If you want to change something on a previous
screen, click the 'Previous' button.

You may cancel this installation at any time by clicking the 'Cancel’ button.

&

el
—

—
Java

oML E

Cancel | Previous |

3. Choose an installation location; then click Next.
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2 Installer for IBM SAN Yolume Controller 6.1.0 Information Center =

TEA. System Storage™SAN Volume Controller Choose Install Folder

Flease choose a destination folder for this installation.

Where Would You Like to Install?
IC:'l,Prc-gram Filest3aM Volurme Contraller 6.1.0 1C

Restore Default Folder Choose. .

Cancel | Previous

4. Choose a new Program Group (the default) or select a method of accessing the start options for the
Information Center.

By default, the Program Group is “SAN Volume Controller 6.1.0 IC”.
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Choose Shortcut Folder

Where would you like to create product icons?

* Inanew Program Group: |SF'.N Yolume Controller 6,10 IC

" In an existing Program Group: |.ﬁ.ccessories LI
" Inthe Start Menu

" On the Deskkop

" In the Quick Launch Bar

" Other: Chonse,., |

" Don't create icons

((.

[ S

R
i
Java

LML
[T Create Inons For All Users

Cancel | Previous |

5. Review the selections you have made, then click Install.
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I Installer for IBM SAN ¥olume Controller 6.1.0 Information Center =l ER

Pre-Installation Summary

Please Review the Following Before Continuing:

Product Name:
SAM Yolume Contraller 6.1 .0 1C

Install Folder:
ChProgram FilesiySAN Yolume Controller 6.1.0 1C

Shortcut Folder:
ChDocuments and SettingstAdministratonStart MenuProgramsisAN Yolume Controller
B.1.01C

Disk Space Information (for Installation Target):
Required: 720,244,040 bytes
Available: 4,601 270 272 bytes

&

=7
—
Jav

LD F

L

Cancel | Previous |

The SAN Volume Controller Information Center requires approximately 1 GB of free space, primarily
because of the size of the IBM User Interface Help System built on Eclipse 3.4.3.

The information center plug-in for the SAN Volume Controller Information Center is approximately
20 MB. There are two previous versions in the SAN Volume Controller Information Center. The 5.1.0
version requires approximately 20 MB. The 4.3.1 version requires approximately 20 MB. The size of
the e-Learning Flash modules that you access through the Information Center is approximately 100
MB. The size of the PDFs directory that the installation program installs is approximately 70 MB.

6. As the installation proceeds, you can see it unpack a compressed file that includes all the data.
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i v Installer for IBM SAN ¥olume Controller 6.1.0 Information Center ==

IHM. System Storage™SANVolume Controller Installing SAN Volume Controller6.1.0 IC

&

e
——
Java
(AP
Installing... Java Runtime Emaronment

Cancel | L1

A progress bar at the bottom of the window indicates how far along the installation is. The PDFs are
installed in the PDFs folder in the installation root directory.

An uninstall program is created and provided as a menu selection on the Start menu. The
InstallAnywhere program names the uninstaller “Change SAN Volume Controller 6.1.0 IC
installation.exe”. The uninstaller is the last component to install.
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¥ Installer for IBM SAN Yolume Controller 6.1.0 Information Center =] E3
IEM, System Storage™SAN Volume Controller Installing SAN Yolume Controller 6.1.0 IC

Installing... Change SAN Yolume Controller 6.1.0 IC Installation.exe

A successful completion panel is displayed after all the code is installed.
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ystem Storage™SAN Volume Controller Installation Complete

Congratulations! SAN Yolume Controller 6.1.0 12 has heen successfully installed to;

CAProgram FilesiSAN Yolume Cantraller 6.1.01C
Editthe CAProgram FilesiSAN volume Controller 8.1.0 1ICMC_start.bat file to change the port
from 99949 to a port that works for your workstation or server. Then run

the IC_start bat file to start the Information Center.

Anyone with access to your server can access the Information Center
at: hitpi=zserver_name=9358%helpfindexjsp

You can view the PDF files by changing directories to the installation_root directonAPDF 5. Click the
starthtml to open a menu of available FDFs.

Click"Dane" ta quit the installer,

Java

(DR E

cancel | Erevious |

Two ways of accessing the SAN Volume Controller Installation Center exist:
* Stand-alone mode which is ideal for a laptop and personal use

e Information center mode, which is referred to as shared mode in this document and in the Start
menu

Information Center mode is ideal for a server that everyone in a company might access. The SAN
Volume Controller Information Center has more information about each mode.

Stand-alone mode opens the SAN Volume Controller Information Center automatically in a browser
window by using a loopback port and web address.

Access the shared-mode Information Center by entering the web address of the Information Center
into a browser window. The default for the SAN Volume Controller Information Center is this
address:

http://server_name_or IP:9999/help/index.jsp

The port is 9999, which a later step shows how to change, if necessary.

You can view the PDFs directly without going through the Start menu by changing directories to the
PDFs directory in the installation root directory and clicking the start.html file.

The Start menu has options for SAN Volume Controller 6.1.0 IC to perform these tasks:
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l@ WinZip J Laurich stand-alone Information Center
FileZilla 7] Mozilla Firefox b £ Select 2 3AM Yolume Controller POF
l@ Subwersion b ot Uninstall the Information Center
Tﬁf Configure T TermExt For Windows 3 Launch shared Information Center
) Storwize Y7000 61,0 1C J Stop shared Information Center
All Brograms 54N Yolume Controller 6,1.0 1C Stop stand-alone Information Center

The page that opens when you select to view a PDF is a simple HTML page that is not part of the
Information Center. Simply close the page when you are done.

ﬁ:'IBM System Storage SAN Yolume Controller Customer Information - Windows Internet Explorer

—e,

File Edit Wiew Favorites Tools  Help

X 9’ - _&:vl j Search Web|v| g? %- {I::} Anki-5py @ | ,ﬁ,Upgrade wour Toolbar Mow » (=3 Mail - [j Shop **

>

!

| \ T

i B |@, Ci\Program Files\SAMN Yolume Controller 6,1.0 ICYPDFs\start. hkml j (2| X I.' ‘ahoo! Search B
|

[

l 1. Favorites | G €| SWCTest 4444 @ TrsBSO & 61DAICIst &) SWCFidInfod & SWC Mt Infod @ SWCICIEx) & SWCMxk 6.1

i gg| v| 1€ 5AM violume Controller 6,1.0,., | & 1BM System Storage SAN... X | | 5 B - 0 g - Page - gafety - Tooks - -

Customer Information

FFyouneed the Adobe Acrobat Reader, you can download it directly from Adabe.

Wizt the AN Volume Controller Support Web site at htp/www.abm, comfstorage/supp ortf2 145 for the latest product
ANTOUNCEITENES.

To wiew the most current customer information, wsit the IBM SAN Volume Controller Information Center on the TBWM
Publications Center Web site at hitp/publib. boulder.ibm comfinfocenter/sveic/mdes 5.

Publications

.| ReadFirst

IBM Svstem Storage AN Weolume Controller Safety Motices

B Svstems Enwironmental Motices and User Guide

B Svstem Storage SAN Wolume Controller Software Installation and Configuration Cude
TBM System Storage AN Volume Controller and Storwize V7000 Command-Line Tnterface User’ s Guide
B Svstem Storage ZAN Wolume Controller Troubleshooting Gude

TBM System Storage SAN l@r:)lmne Controller Hardware Maintenance Guide (V5. 1.00

B Svstem Storage SAN Wolume Controller CIN Agent Developer's Guide

TBM System Storage AN Volume Controller Model 2145-CF8 Hardware Installation Guide
B Svstem Storage Mulbpath Subsystem Dewnice Dnver User's Cude

TBM License Agreement for Machine Code

(C) Copyright IBM Corporation 2008, 2010

| l_l_l_l_l_l_lt} My Computer |"3 i |I&*IDD% i

=
4
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10.

Click Done on the Installation Program window to close the program.
Click Start > All programs » SAN Volume Controller 6.1.0 IC to access the options.

To start the Information Center, edit the installation_root_directory\Storwize 6.1.0
IC\storwizeic\IC_start.bat file to change the port from 9999 to a port that works for your
workstation or server.

To edit the port, open the installation_root_directory\Storwize 6.1.0 IC\storwizeic\
IC start.bat file in a flat-file editor.

The batch file is a long command string. Search for 9999, which is the default port. Change it to a
port that works for your organization and save the file.

C File Edit View Format Project Tools Options Window Help
31 IC_start bat I

v 195 . 200 . 205 . 210 . 215 . 220 . 225 . 230 . 235 . 240 . 245 . 29K . 255 . 260 . 265

0 T 0 O T 1 O I A O I I I T I I I N
1 storage.svc.console.doc)plugin customization.ini -port ﬁ? —-command sStart
2
3

I

L

Ln1,Col251 | Inset |  SetNomal | | | DDS  |File size: 345

11.

12.

13.

14.

Double-click the IC_start.bat command file directly to start the SAN Volume Controller Information
Center, or select it from the Start menu.

You can start the Information Center immediately on port 9999. Or you can edit the port.

To stop the Information Center, double-click the IC_end.bat command file directly, or select it from
the Start menu.

Anyone who can access the server or workstation by its IP address or fully qualified DNS name can
access the Information Center at the http://server_name_or _IP:9999/help/index.jsp web address.

If you changed the port number, access the information center using the following information from
the IBM User Interface Help System built on Eclipse 3.4.3:

a. Open the browser in which you want to run the information center.
b. Enter the following syntax as the web address:
http://server_name_where_you_installed:port/help

For example, if you installed the Information Center on server_abc, using port 3737, your web
address is: |http:/ /server_abc:3737 /help|

C. After typing the web address in the browser, press Enter to access the Information Center.

After the Information Center starts, you can find more information about stopping, starting, and
using the Information Center in the information container that is labeled IBM User Interface Help
System 3.4.3 Documentation.
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http://serverabc:3737/help

! ﬁSHE Information Center - Windows Internet Explorer M= E

e
IQ'- | |£_' http:ff127.0.0.1:3662 help/indesx. jsp _'_I sl s o NE S IG! Yahoo! Search 2~
I =t

File Edit ‘Wiews Favorites  Tools  Help

-' 6' - évl jSearch Web!v| o< E‘v @} Anti-Spy @ | £k Upgrade vour Toolbar Mow = =] Mail - »

| <= Favorites |5 B SVCTestdddd B TesESO £ 6IDAICIt £ SWoFdInfod ) Sve Mkt Infod [0 SVCIC(EX) £ SWC Rt 6.1

iz s & SVC Information Center /& 5w Information Center » 'r;\ - [5) - [0 = - Page - Safety ~ Tools - @-

Country /region [selact] Terrms of uze

Home Products Services & solutions Support & downloads My IEM

Search: | | GO e scope: 610
Conten (=~ | '~ | [ B O [n Bl U ) | = = O
1 | B welcome IEM User Interface Help Syskem 3.4.3 Documentation = =
+ % product overview
S i il IBM User Interface Help System

“Z* planning
¥ %€ Installing
+ %2 Configuring

[EME User Interface Help System built on Eclipse 15 a component that is used to
distribute and deploy product documentation content to the users. IBW User Interface
Help System 15 an Eclipse application delivered in zip packages. IBM product teams
use IBM Tser Interface Help System to deploy their product documentations, so that

5 %% pdministering

- Monitoring
# € Troubleshooting the external product customers can wiew the documentations.
+ G Servicing (service personnel only)
€ peference Tou can apply IBM User Interface Help System to a typical IBM product in the
7 publications followmg scenarios:
, | B Glossary
# € Feedback * Providing an online help system started from product graphical user interface
& \“(} Previous versions (GUIJ
= + Starting the information center from a CD and searching for and wiewing product
information |
+ Setting up a server in your intranet and running TBW User Interface Help System
on the server so that clients can access IBMW User Interface Help System by
internet browsers.
+ Running the help system on your local worlistation to wiew product information
Stand-alone mode and information center mode
TEM TTser Interface Help System can run in both the stand-alone mode and the
information center mode. Tt does not depend on the Eclipse workbench. You can
create TBW Tser Interface Help System by extracting mintimum runtime and help
components from the Eclipse 3DE.
o | »
| il | & | &% | W@ + "When IBI TTser Interface Help Svstem runs i the stand-alone mode, it =
Do [ T T [ | [Eintermet |75« | ®i00% -

| T —r ey 1 Tue rcorueir

This set of topics describes these items:

* Starting and stopping the help system in stand-alone mode, which is how you might do it when
you want to run the Information Center just for yourself

* Starting and stopping the help system in information-center mode, which is how you do it on a
server that you want many people to be able to access

* Navigating in the help system

¢ Searching in the help system

* Printing in the help system

* Accessibility and keyboard shortcuts in the help system
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* Troubleshooting, although some of the topics are for an IBM service representative

* Building your help system, in case you want to use open source DITA or HTML to add your own
documentation plug-in to the Information Center

15. As someone accesses a shared Information Center instance for the first time, the command window
shows Eclipse loading the TOC XML files, and the Information Center is displayed in the user's
browser.

- f e 17K HTML Docur
& |install.htm 10/20/2010 4:24 AM 12KE  HTML Docur

& |Launch shared Information Center

? = icwe lcome . xml }\bmdita 55 10f20{2010 4:06 AM 11 KB Cascading?
ictiueru iew.xml .I_ﬁlnstDate 10202010 1:56 AM File Folder
o = !
teplanning:ml Eart 10/20/2010 4:24 AM il Folder
i1
i ®_-.Jv [E he n <ich.bm.com: 59 : [ [42][ %] @ e sea ol

|# x m@smagrt

7 Favorites 55 | DRidfso £ TucBso @] Svchixtt £ | Svaxl @ Thrdé @ Thrdl £ Sonasi3 €] Sonasl £ Sonasiill £ TRRIRDGUI £|SVCFidinfo 2| QStart €| SvcFids

{& svc Information Center £ B [ s v Page- Safety~ Toos~ (@

ole.doc/suc_icprevious.
update toc for locale en_US

Home Products Services & solutions Support & downloads My IBM

Search: | Search scoped Al topics

SRR B % g ; % ool A |
Contents &S| B » 0 SR Al WS DJ
= H welcome Welcome > s

L Welcome to SAN Volume Controller

& - IBM SAN Volume Controller Information Center
5 % product overview

%% Learning and tutorials This version of the IBM System Storage SAN Volume Controller Information Center contains all of the informati|
% planning required to set up the SAN Volume Controller hardware and to manage the system using the Web-based man
[ ¥ the command-line interface (CLI).
TInstalling
B ® Configuring 1BM System Storage SAN Volume Controller Version 6.1.0 Information Center, Oct 13, 2010
Administering . P |
e Learning Tasks Community and support |
Monitoring y -
Troubleshooting
" servicing (service personnel only)
¥ Reference
# % publications —g ontains topi
@ Glossary —1
e -2
Feedback Iy

= E previous versions

151 (24 san volume Controlier 5.1.0

= =

1 (4 san volume Controller 4.3.1

5 % 181 User Interface Help System 3.4.3 Docum . . .
Preparing for installation

A
e B e AR ISR M i vy bt | N U SO Y

The IBM User Interface Help System runs under an Eclipse javaw instance. When you stop the
shared Information Center, the Eclipse instance is ended. Sometimes, Eclipse leaves a javaw instance
running after you end it from the Start menu.

Troubleshoting tip: If you stop an Information Center instance, then later, cannot start the
Information Center in a new instance, the reason is probably that the original javaw instance never
ended.

If you have a stubborn javaw instance, open the Task Manager with Ctrl-Alt-Del to view processes.
Sort them alphabetically and select a javaw instance to stop. Unfortunately, there is no way to
determine which javaw instance to end. You can always restart any Java programs that you
inadvertently shut down.
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E windows Task Manager

File Options Miew Help

fpplications Processes |F‘erFu:urmanu:e I Mebworking I Isers I

Image Mame | IIser Mame | Session 10 I P | Mem Usage I
apdprosy exe Adminiskrakor 1 00 305K
ccApp.exe Adrminiskrakor ] 552k
ccEvEMar.exe SYSTEM (i} 3,028 K
ccSetMar.exe SYSTEM oo 3,980k
crd, exe Adminiskrakor ] 1,876 K
CSFEs, BxE SYSTEM ] 4,808 k.
CSF55,BXE SYSTEM (i} 3,956 K
ckfmon.exe Administrator 0o 2,416 K
Defwatch. exe SYSTEM oo 4,080 K
explarer, exe Adrminiskrakor oo 22,312 K
FileZila server.exe  SYSTEM oo 3,404 K
issimswe . exe SYSTEM oo 5,408 kK
java.exe Adminiskrakor

a0 16,376 K
0o )

Administrakor

L e T e Y e e o e e e o T e e v e e Y e e e T T e e e T s

b LioZAL SERVICE oo
lsass. exe SYSTEM 0o
msdec. exe METWORE SERVICE oo
RAIDSERY.EXE SYSTEM oo
rdpclip.exe Adrminiskrakor oo 1,608 K
Rbvscan.exe SYSTEM 25 179,844
rxapli.exe Adminiskrakor (i} 320k
SavR.oan.exe SYSTEM ] 5,916k
SEFYICES. exe SYSTEM (i} 11,024 K
SMNss. exe SYSTEM oo 532k
SPEBCSwC.exe SYSTEM oo 3412E
spoalsy Bxe SYSTEM ] 5,380 K
SpYSEr EXE SYSTEM (i} 2,684 K
svchost . exe SYSTEM oo 3,232k
svchost exe METWORE SERVICE oo 3,784 K
svchost exe METWORE SERVICE oo 6,412 kK
sychosk, exe LOCAL SERVICE (i} 6,404 K
svchost . exe SYSTEM oo 29,885 K
svchosk, exe SYSTEM ] 2,864 K

¥ show processes From all users
Processes: 45 (CPU Usage: 26% (Commit Charge: 423M | 3347M

16. You can end the stand-alone SAN Volume Controller Information Center javaw instance by selecting
Stop the stand-alone IC from the Start menu.

17. Uninstall the entire SAN Volume Controller Information Center when you uninstall.

The installation program leaves a series of files that Eclipse created when the information center was
started for the first time. You must manually delete these files.
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