IBM DB2 Content Manager On Demand for
Multiplatforms

Company overview: To thrive in today's on demand world, companies need to get
information into the hands of the right people - easily and cost
effectively. With new enhancements across its content
management portfolio, IBM provides a comprehensive,
integrated suite of products that enable organizations to simplify
content management and deliver information with on demand

ease.
Web site: * DB2 Content Manager OnDemand
Product name: IBM DB2 Content Manager On Demand for Multiplatforms v7.1
Operating environments supported
AIX® Linux® O0S/400® OS/390® Microsoft® Sun® HP-UX® Novell®
Windows® Solaris® Netware®
X X X X

Product description: IBM DB2 Content Manager OnDemand is an
electronic-report-management and statement-presentment solution
that enables high-volume capture of computer output and archiving
of scanned documents.

Compelling Benefits include: .
differentiation:

e Provide fast and easy access to customer statements stored in
an ERM/COLD (electronic-report-management/Computer
Output to Laser Disk) repository to quickly respond to
billing, statement or policy inquiries. . Gain significant ROI
by transforming high-volume output from costly print
systems to electronic capture and presentation.

e View all data types from a single viewer and transform
multiple printstream formats to fully integrate and leverage
information across the enterprise and beyond . Streamlined,
automatic distribution of selected reports and documents to
authorized users

e Support call center productivity and customer self-service
with instant access to bills, invoices and statements.

e Deliver electronic bill presentment and payment capabilities.

Supported geos: Worldwide

Supported region: Americas, Europe, Asia Pacific, Worldwide



Headquarters New York
location:



