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Chapter 1: Overview SMARTEAM Procedure for Upgrading to V5R16

CHAPTER 1: OVERVIEW

General

SMARTEAM V5R16 provides a powerful set of services and tools to facilitate the centralized
administration of the SMARTEAM environment, in order to reduce costs and to make it
easier to configure, manage and maintain the SMARTEAM environment introduced in
V5R16 versions.

This document will guide you through the upgrade process; from SMARTEAM
V5R13/V5R14 to SMARTEAM V5R16. It is the same upgrade process for V5R13 to V5R16
as V5R14 to V5R16. It is recommended that you read the entire document before proceeding
with the hands-on migration.

The target audience is technical personnel, such as application engineers and technical
consultants who are conducting the migration of existing customers to SMARTEAM V5R16.

This information herein is intended only for those who are upgrading a previous installation,
and is not intended for new customers who are installing SMARTEAM V5R16 on a ‘clean’
system.

Note: When upgrading to V5R16 from a version previous to V5R13 you must first upgrade to
V5R13 or V5R14. For further details refer to SMARTEAM Procedure for Upgrading to
V5R13 or SMARTEAM Procedure for Upgrading to V5R14).

Hardware and Software

Before starting the actual upgrade process, make sure your hardware and software are
compatible with SMARTEAM V5R16 requirements. Refer to SMARTEAM V5R16
Hardware and Software Requirements for latest updates and changes, such as:

e Supported Servers and clients Operating Systems.

e Supported CAD versions

e Supported database versions

e Supported LUM versions
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CHAPTER 2: MIGRATION PROCESS
PRINCIPLES

Process Flowchart

< Preparations >

Test Environment
Upgrade e

No Contact Local
@ - Help Desk

Yes

Production Environment
Server Upgrade

v

Installation upgrade
of all Web Applications
servers and clients to V5R16

The overall migration process is divided into two main stages:

e Stage 1 - Test Environment upgrade: SmarTeam Corporation highly recommends running
the upgrade on the Test environment first, in order to verify SMARTEAM system
integrity in an isolated environment, and to avoid possible impact on the functioning of
the Production environment. This test phase also allows you to familiarize yourself and
gain experience with the step-by-step technical procedures of the upgrade. For further
details refer to Stage 1: Test Environment.

e Stage 2 - Production Environment upgrade:

® Phase 1 - Production Server Upgrade. After the Test Environment upgrade has
been completed successfully; proceed with the upgrade of the Production
Environment.

® Phase 2 - Web Servers Upgrade. After the SMARTEAM data has been migrated in
production, then proceed with the installation upgrade of all the SMARTEAM Web
servers when applicable (i.e. SMARTEAM - Web Editor and/ or SMARTEAM -
Community Workspace servers)

® Phase 3: Client Machines Upgrade. Then proceed with the installation upgrade of
all clients’ applications, such as SMARTEAM - Editor, CAD Integrations,
SMARTEAM - BOM.

For further details refer to Stage 2: Production Environment.
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Machines Required for Upgrade Process

In order to simplify and regulate the whole process of the Test and Production stages of the
migration procedure, it is highly recommend to use dedicated computer(s). They should be in
the same location where they can access all the required data and software necessary for a
successful migration.

In the test environment the following machines should be used:
Machine 1 - SMARTEAM Core Service Server
This machine hosts the SMARTEAM V5R16 Core Services, including:

e Session Management service, which enables a centralized authentication of
SMARTEAM users

e System Configuration service, which enables centralized control of all SMARTEAM
configuration settings

e Vault Service
e  Workflow Service
Machine 2 - Client

This machine is required in order to perform:

e Upgrade of the WizSrc database to V5R16
e Runthe SMARTEAM Data Model Designer utility
e Upgrade of the SMARTEAM Client Applications

Stage 1: Test Environment

Summary of the Upgrade Process

This section contains a brief summary of the migration activities required in the Test
Environment.

Prerequisites:

As every Web Server has SMARTEAM - Editor installed on it, if you are going to upgrade
the Web Server, you must reset 1S before the SMARTEAM - Editor Upgrade process.

Upgrade Procedure:

You must complete all the stages in the order listed in this table to successfully upgrade
SMARTEAM in the Test Environment to V5R16. This table also includes links to the
detailed explanation of each activity, which are provided later in this document.

Upgrade Machine Activities Required

Stage to Use

Core Services | Core Install SMARTEAM — Foundation V5R16 with the latest Service

Upgrade Services Pack including Core Services (Session Management Service and
Server System Configuration Service)
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Upgrade Machine Activities Required

Stage to Use

Client Machine | Client Install SMARTEAM - Editor & additional applications installed at

Upgrade Machine the customer site

WizSrc Client Run the SmarTeamWizSrcUpgradeWizard tool (this utility actually

Upgrade Machine extends the customer’s current database to support the new
features added in V5R16).

Running the Core Create SMARTEAM Database using the SMARTEAM Data Model

Data Model Services Designer

Designer Utility | Server

Stage 2: Production Environment

Summary of the Upgrade Process

This section contains a brief summary of the migration activities required in the Production
Environment.

Prerequi

1.

sites:

As every Web Server has SMARTEAM - Editor installed on it, if you are going to

upgrade the Web Server, you must reset 1S before the SMARTEAM - Editor
Upgrade process.

Backup the SMARTEAM script directory.

Backup the configuration settings files, which is located under SMARTEAM Home
Directory/ConfigurationSettings directory.

Upgrade Procedure:

You must complete all the stages in the order listed in this table to successfully upgrade
SMARTEAM in the Production Environment to V5R16. This table also includes links to the
detailed explanation of each activity, which are provided later in this document.

Upgrade
Stage

V5R16
Machine
to Use

Activities Required

Phase 1 - Production Server Upgrade

Core Services | Core Install SMARTEAM — Foundation V5R16 with the latest Service Pack

Upgrade Services | including Core Services (Session Management Service and System
Server Configuration Service).

WizSrc Client Conduct an upgrade of the WizSrc database copy to V5R16 using the

Upgrade Machine | SmarTeamWizSrcUpgradeWizard tool.

Running the Core Create SMARTEAM Database using the SMARTEAM Data Model

Data Model Services | Designer

Designer Server

Utility

Phase 2 - Web Servers Upgrade

Upgrade Web | Web Proceed with upgrade of SMARTEAM - Web Editor & Web Navigator

Servers Server Server if relevant and/or proceed with upgrade of SMARTEAM -

Community Workspace Server if relevant
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Upgrade V5R16 Activities Required
Stage Machine
to Use

Phase 3 - Installation upgrade

Upgrade all All Client | Proceed with upgrade of all SMARTEAM V5R16 applications, which are
Client Machines | installed on the clients in the following order:
Machines

e SMARTEAM - Editor, which includes CAD Integrations and
SMARTEAM — FDA

¢ SMARTEAM - BOM
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CHAPTER 3: MIGRATION ACTIVITIES

Core Services Upgrade

This section needs to be performed for both Test & Production Environments.

To prepare this server, install SMARTEAM - Foundation V5R13/VV5R14 with the latest
Service Pack on the V5R13/ V5R14 Core Services Server. Make sure you include the Core
Services (Session Management Service and System Configuration Service).

In order to upgrade SMARTEAM Foundation, perform the following steps:

1. Stop all of the following SMARTEAM Services:
a SmarTeam Configuration Service

SmarTeam Session Management Service

m}
o SmarTeam Vault Service
m}

SmarTeam Workflow Service

¥4, Services =1a]x|
| aton vew |« o [B@m|E B2 > = 1 o |
Tree | Mame ¢ | Description | Status | Startup Type [ Logonas | =]
W oo Rave Provides ... Manual LocalSystem
Remote Access Auto Connection Manager Creates a ... Manual LacalSystern
%Remote Access Conneckion Manager Creates a .. Manual LacalSystern
%Remnte Procedure Call (RPC) Provides th... Started Automatic LacalSystemn
%Remote Procedure Call {(RPC) Locator Managest... Manual LocalSystem
Remote Registry Service Bllows rem...  Started Automatic LocalSyskern
%Removable Storage Managesr... Started Automatic LacalSystern
%Routing and Remate Access Offers raut... Disabled LacalSystern
%Runns Service Enables st...  Started Automatic LocalSystem
%Security Accounts Manager Stores sec,..  Started Automatic LocalSystem
Server Provides R...  Started Automatic LocalSyskern
%Simp\e Mail Transport Protocol (SMTRF) Transparks... Started Automatic LacalSystern
" T =y :
%Smart Card Helper Provides s... Manual
SmatTeam Configuration Service Automatic
arTeam Session Management Service Automatic
%SmarTeam Waulk Service Automatic Aadminisk
%SmarTeam Warkflow Service Automatic
%System Event Motification Tracks syst... Started Automatic LocalSystem
%Task Scheduler Enables a ...  Started Automatic LocalSystem
%TCPIIP MetBIOS Helper Service Enables su...  Started Automatic LacalSystern LI
Tl Foidoo T Feoiod  mao. -1 [T
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Chapter 3: Migration Activities SMARTEAM Procedure for Upgrading to V5R16

2. Insert SMARTEAM Foundation Installation CD and select SMARTEAM-
Foundation.

2

SMARTEAM

" SMARTEAM - Editor
| SMARTEAM -CAD Integrations
. SMARTEAM - Workflow

o Insta‘llation- Known Issues

Installations

Copyright © 2005 SmarTeam Corporation Ltd. All rig

3. Inthe Welcome window click Next.

{i SMARTEAM - Foundation - InstallShield Wizard |
w \J Welcome to the InstallShield Wizard for

§ 7 SMARTEAM - Foundation

2

m The Installshield{R) wizard will install SMARTEAM - Foundation

é on your computer, To continue, click Next,

WARNING: This program is pratected by copyright law and
international treaties.

= Back Cancel I

4. In the User Name and Password window enter your User Name and Password. It
should be the same login that was used during SMARTEAM Installation. Click Next.

{i# SMARTEAM - Foundation - InstallShield Wizard |
User Name and Password 7
Enter an existing User Name and Password Far the SMARTEAM - pS
Foundation, SMARTEAM

Enter an existing User Mame {<Domain of Compuker =} <User Account =) and Password For the
SMARTEAM - Foundation feature(s):

User Name : |Jenny_5erver'l,administrator
Password : I******
Confirm
Password:
InstallShield

< Back. I Mext = I Cancel
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5. In the Ready to Install the Program window click Install.

{i& SMARTEAM - Foundation - InstallShield Wizard x|
Ready to Install the Program 7
The wizard is ready to begin installation, S
SMARTEAM

Click Install to begin the installation.

I vou wank ko review or change any of vour installation settings, click Back, Click Cancel to
exit the wizard.

InistallStield

< Back. Cancel |

6. During the upgrade process the status of the progress will be shown in the Installing

SMARTEAM - Foundation window (the process may take a few minutes).

fie SMARTEAM - Foundation - InstallShield Wizard O]

Installing SMARTEAM - Foundation 7

The program Features you selected are being installed.

SMARTEAM

Please wait while the InstallShield ‘Wizard inskalls SMARTEAM - Foundation,
This may take several minutes.

Status:

Installing system Files, please wait,

Installshield

< Back | [dext =

7. When the upgrade process has finished the InstallShield Wizard Completed window

will appear. Click Finish.

i SMARTEAM - Foundation - InstallShield Wizard Xl

InstallShield Wizard Completed

a
@

The InstallShield Wizard has successfully installed SMARTEAM -
Foundation, Click Finish ko exit the wizard.

WVILHVYWNS

.

= Back Cancel
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8.

10.
11.

12.

13.

In the Restarting Windows window; select “Yes, | want to restart my computer now”
and click OK.

Restarting Windows

Setup has finished copying files to vour computer. Before you can
uze the program, you must restart your computer.

Select one aof the following optionz and click OF to finish setup.

% ez | want bo restart my computer not,

™ Mo, | will restart my computer later.

Your machine will be rebooted. The Core Services that you stopped at the beginning
of this process will be started automatically.

The upgrade of the Core Serviced is completed.

Reconfigure the Workflow Server. The database connections of the Workflow Server
service must be redefined through the Workflow Server Setup tool.

Reconfigure the Vault Server. After installing Vault Server component of
SMARTEAM - Foundation V5R16, activate the Vault Server Setup application and
reconfigure the hostname (when using NetBIOS) or IP Address (when using TCP/IP)
of the machine where the Vault Server Service is installed.

If you have additional VVault/Workflow Foundation servers, now you can run the
upgrade procedure on them. During upgrade the of these servers, uncheck the option
to install the Core Services on the same machine with Vault/Workflow, and indicate
the dedicated computer on which the Core Services were installed.

Note: If the Core Services are installed on a dedicated computer separately from the Vault
and/or Workflow server, the Core Services installation must be run first.

Client Machine Upgrade

This section needs to be performed only for the Test Environment.

The V5R16 Client Upgrade Machine will be used for the upgrade of:

e WizSrc - to allow previously prepared custom templates to be saved into the
upgraded database.

¢ Running the Data Model Designer Utility — to apply the modifications that were
added in V5R16

e Test the client - server connection

In addition, this machine will be used for verification of the SMARTEAM authentication
mechanism.

To upgrade the client machine:

1. Verify that the V5R16 Client Machine has access to the V5R16 Core Services Server.
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2. Verify that the Data Model Designer has been installed on the client machine where
the SMARTEAM - Editor upgrade will be performed.

3. Insert SMARTEAM - Editor Installation CD and select SMARTEAM Editor.

2

SMARTEAM

* _Installation- Known Issues

Installations

Copyright @ 2005 SmarTeam Corporation Ltd. All right

4. In the Welcome Window click Next to display the Location window (this may take a
few minutes).

{5 SMARTEAM - Editor - InstallShield Wizard x|

Welcome to the InstallShield Wizard for
SMARTEAM - Editor

>

The InstalShield{R) Wizard will inskall SMARTEAM - Editor on
vour computer, To continue, click Nesxt,

WvILY VNS

WARNING: This program is protected by copyright law and
international breaties,

Cancel
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5. Inthe SMARTEAM - Foundation Core Services Server Location window, enter the
name of the test server and click Next.

i'é’u SMARTEAM - Editor - InstallShield Wizard X

SMARTEAM Foundation - Core Services Server Location 7_._,.
%
PZA

SMARTEAM

Before installation can proceed, the Server name of the SMARTEAM Foundation - Core
Services Server must be specified,

Server |i|qaausrv_r 14

Installshisld
Cancel

< Back

6. Inthe Database Server window:
o Select the name of SQL server.

e Enter login and password (the default is sa/sa).

e Click Next.

i'é'n SMARTEAM - Editor - Installshield Wizard ll

Database server 7_,,.
SQL Database server information: 17 h |
SMARTEAM

Specify the Following ko connect to SOL Server :

Select guank

‘ IJENNY_CLIENT'I,SMARTEAM =l
Enket i (imip e e e e e

" Use Windows MT Integrated securiky

%" Use a specific user name and password:

User name: Isa

Password: |**|

[ Use blank passward

Inistall5hield

< Back. I Mext = I Cancel
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7. In the Ready to Install the Program window click Install.
x|

Ready to Install the Program 7
The wizard is ready to begin installation, pg—;
SMARTEAM

Click Install to beqin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

InstallShisld

= Back

Cancel |

8. During the upgrade process the status of the progress will be shown in the Installing
SMARTEAM - Editor window (the process may take a few minutes)

i SMARTEAM - Editor - InstallShield Wizard ] 9

Installing SMARTEAM - Editor 7

The pragram Features you selected are being installed.

SMARTEAM

Please wait while the InstallShield Wizard installs SMARTEAM - Editar, This
may kake several minutes,

Status:

Searching For installed applications

Property:
FIND_MSSOAPL_DLL.7EEF4399_14C9_4E18_SESE_F7DSS602DEZD,
Signature: M35OAPL_DLL. 7EGF4399_14C9_4E16_SESE_F7DSS60ZDEZDr

InistallShield

9. When the upgrade process has finished the InstallShield Wizard Completed window
will appear. Click Finish.

{t# SMARTEAM - Editor - InstallShield Wizard |
'«-&J \J Installshield Wizard Completed

4 %)

>

3

m The Installshield Wizard has successfully installed SMARTEAM -

i Editor, Click Finish to exit the wizard,

e

cpck [ B p—
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10. In the Restarting Windows window; select “Yes, | want to restart my computer now”
and click OK.

Restarting Windows

Setup has finizhed copying files to pour computer. Befare pou can
uze the program, you must restark your computer,

Select one of the following options and click OF to finish setup.

* Nes, | want to restart my computer now.

Mo, | will restart my computer later.

11. Your machine will be rebooted.

12. Copy all your existing SMARTEAM scripts into the <SMARTEAM home>\Script
directory on the V5R16 Client Machine.

13. The client machine upgrade process has been completed.

Note: When upgrading SMARTEAM - Editor, the installation process identifies the existing

installed integrations as well as other components, and automatically upgrades them to
V5R16.

WizSrc Upgrade

This section needs to be performed for both Test & Production Environments.

The WizSrc upgrade tool upgrades the user’s WizSrc database located on the SMARTEAM
database server. The V5R16 Data Model Designer cannot be used without executing this tool.

While upgrading, users' custom templates can be saved to the upgraded database. It is highly
recommended to backup the current WizSrc database before running this tool.

To upgrade WizSrc:

1. Run SmarTeamWizSrcUpgradeWizard.exe, located under the
<SMARTEAM>\Upgrade directory.

In the Select Templates window select the templates that you want to upgrade for

V5R16. Any template that you do not select cannot be used in V5R16. Then click
Next.

SmatTean WizSrc Upgrade Wizard

Select templates

Select templates which should migrate to upgraded WizSic daatabse. Click <Mext> to continue.

Step1of 3
- Ayailable Templates
Electrical Enginesring
j Facility Management

Mechanical | Engineeting g

QOffice Automation

Process Mechanical Enginesting
W SmDema

SmarT eam-Solidwiorks Demo

ﬁ Select Al Desslect Al

LCancel < Back I
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3. Inthe MSDE Login window:

o Enter the local MSDE Server Name, User (Login) Name and Password of the

administrator of this MSDE server.

e Click Finish to start the WizSrc upgrade process.

SmarTeam WizSrc Upgrade Wizard x|

MSDE Login

Enter login name and password for MSDE administrator, Click <Finish: to continue,

%

Step 2of 3

MSDE Login [&dministratar Uger]

Server Name local B

Login Mame sa
Password : B

Database Language : |[Server Default] f2

cancel | <Back | [ Fnsh |

4. The Summary window is generated to indicate that the WizSrc upgrade process is

completed.

[ smarTeam Wizsrc Upgrade Wizard
Upgrading WizSrc Database %
The WizSrc database is being upgraded T
Upgrading Data Model Templates d

Template ‘Mechanical Engineering' is being upgraded
Template 'Mechanical Engineering' successtully upgraded
Template Facility Management' is being upgraded
Template Facility Management' successiully upgraded
Template 'Office Automation’ is being upgraded ...

. |Template 'Office Automation’ successfully uparaded

Template 'Process Mechanical Engineering' is being upgraded ...
Template Process Mechanical Engineering' successfully upgraded
Template Electical Enginesring' is being uparaded

Template Electical Engineering' successhully upgraded

Template 'SmarT eam-Solidworks Dema' is being upgraded ..
Template 'SmarTeam-Salidwarks Dema’ successtully upgraded
Template 'SmDemo' i being upgraded

Template 'Smbemao' successtully upgraded

Data Model Templates successfully uparaded

Saving tramslated names...
Translated names successfully saved.

Lancel | < Back | [Elose I
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Running the Data Model Designer Utility

This section needs to be performed for both Test & Production Environments.

When you run the SMARTEAM Data Model Designer utility you will enable the new V5R16
additional functionalities.

| Note: Before running the SMARTEAM Data Model Designer Utility backup your database.

To run the SMARTEAM Data Model Designer utility perform the following steps:

1. Open the SMARTEAM Data Model Designer utility, select File menu and then
Modify Database Structure.

B8 SMARTEAM Data Model Designer

Fie Yiew Ieok Help

Hew Template bt
Madify Template Attributes CtrT Description
Lead Template el
Load External Template CtrHE E

Database Chri+l

L] [, template designed for Mecharical Enginsers,

CErS sllowing management of drawings, and
G T S 8 o Cirl mechanical documents,as well as a family of
parts common in the Meshanical Enginesring
Delets Templaks Chrl+D world
Exit
Cose | <Back Hets | [ cieae Help

2. Inthe Available Databases window select the Database that needs to be upgraded and
click OK.

R 45MARTEAM Data Model Designer
File Wew Tools Help

Templates Description

Office Automation Available Databases

Proess Mechanical Eng|
Electiical Engineeiing o1
SmarTeam Solidworks D [N
SmDemo

i Mechanical Engineers,
f drawings, and

a5 well as a family of
Echanical Enginesring

IF‘rowdeleULULED B.1:Persist Security Info=F alse:User ID=SMAR
Add

oK I Close Help

Clsss < Back Mew> | comate Help
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3. In the message window click Yes.
RS A ar e Datatodelvesner &

| Fle View Took Help
Templates Description

Y 2l Enainzsring =
Facilty Management

Office Autt pay —
Pracess i e

Electical o
SmarTear il of
SmDemo

neering

[t s strongly recommended that you perform a backup of the destination database =
"“SmDema". Da you want to continue withaut making a backup?

e Hest > Create Help

4. 1t will take few moments until the login window will appear. Enter your login (which
must be Administrator) and click OK.

IARTEAM Data Model D
File Wiew Tooks Help
Templates Description
5 E
Facity Management
Dffice Automation
Process Mechanics| Enginssing [ template desionsd for Mechanical Enginesrs,
Elsctical Enginsering alloning management of drawings, and
SmarT eam-5 olidw/orks Demo mechanical documents,as well a3 & family of
SmDema narts commor in the Mechanical Enginesring
Ussr name: od
Password:
o <Back pet> | crese Hel
[Made: Modify |Loading DB schema. .. [

5. Inthe SMARTEAM Data Model Designer window wait until the database structure
has been downloaded (may take a few minutes) and then click Create. This operation
will automatically add all modifications required for V5R16 (this may also take a few
minutes).

QEdHanien ot odeivesner &

| Fle View Tools Hep

Global database settings ‘

[Available Mechanisms™ | Select database mechanisms from the list on the left. Select the mechanism's checkbox t

AUCCAD =] additto the database. Uncheck it ta remove. Grayed mechanisms sannat be rsmaved
Autodesk Mechanical Desktop il
TIA

Collaborative Diesign Support
Irventor

Menu Editar Support
Miciosolt Excel

Miciosoft word
MicioStation

Muli States Mecharism
MySmarTeam

Parts and Documents
Pro/ENGIEER

Produst

Program Management
Prolect Based dutharizations
SmanBOm

SMARTEAM features the following database mechanisms:

Product and Product Yiews:
- defines product behaviors
- defines views mechanism
- defines produet instances in product structure

Froject &uthorization and Program Management;
- enables project autharization model in SMARTEAM
- pioject management and collaboration

BOM Mechanism improvements:
- Instance Bill of Material modeling

Smarl/eh3l Configuration and Unit Effectivity:

SolidEdgs - product diversity using unit effectivity
B Solidworks - object unit effectiviy

“éork Flow — - link unit effectivity
[_] Distributed
[ Foreign Objects
[ 1 Simart atrwau LI

_te | o | we | gese |
| ode: modiy f
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Upgrade Web Servers

As every Web Server has SMARTEAM - Editor installed on it, before starting any upgrade
procedure on the Web Server, you must reset I1S before the SMARTEAM - Editor Upgrade
process.

Before upgrading the Web Applications verify that your Hardware & Software meet the
requirements. Refer to the V5R16 Hardware and Software Requirements Guide for further
details. In addition, you must perform the SMARTEAM - Editor upgrade process on the Web
Server before you start the Web Application upgrade process.

SMARTEAM — Web Editor & SMARTEAM — Navigator

SMARTEAM - Web Navigator will be automatically upgraded during the SMARTEAM —
Web Editor upgrade process.

To upgrade SMARTEAM — Web Editor:

1. Run the installation process as is described in the SMARTEAM - Web Editor
Installation Guide (the prerequisites and post installation are not required unless
specified otherwise in this document). The following steps will not be available
during the upgrade process:

o SMARTEAM System Requirements Window
e SMARTEAM Web Viewer Window

e Web Server Selection

2. Atthe end of the SMARTEAM — Web Editor Installation process, activate the
SMARTEAM - Web Editor Data Model Wizard.

3. Update SMARTEAM Database via SMARTEAM — Web Editor Data Model Wizard.
For further information refer to the SMARTEAM — Web Editor Installation Guide.

4. If you have customized the Style sheets files (.CSS), which are used to store some
user interface settings of previous SMARTEAM — Web Editor Versions, you need to
redefine them in VV5R16.

Note: After upgrading to V5R16, verify that the
smarteam.std.dynamicTypeMappings.config.xml file does not exist in [SMARTEAM
HOME]\ConfigurationSettings\Data\Domain. If it exists you must delete it.

SMARTEAM — Community Workspace

In order to upgrade the SMARTEAM — Community Workspace, insert the SMARTEAM
Web Applications CD. Run the SMARTEAM — Community Workspace installation process
as described in the SMARTEAM — Community Workspace Installation Guide (prerequisites
and post installation are not required).

Once you have completed the SMARTEAM — Community Workspace Installation process,
run the Synchronize Assembly Helper utility installation process, which is available on the
same CD.
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Upgrade all Client Machines

This section needs to be performed only for the Production Environment.

Products can be upgraded directly, once the minimal version requirements are met, regardless
of any Service Packs and/or hot fixes that were subsequently installed.

SMARTEAM - BOM

In order to upgrade SMARTEAM — BOM, insert the SMARTEAM — BOM CD. Run the
SMARTEAM - BOM installation process as described in the SMARTEAM - BOM
Installation Guide (prerequisites and post installation are not required).

SMARTEAM - FDA Compliance

Before beginning the SMARTEAM — FDA Compliance upgrade process, make sure that all
prerequisite products are already upgraded to V5R16. For example, SMARTEAM - FDA
Compliance V5R16 requires SMARTEAM - Editor, SMARTEAM — Workflow and
SMARTEAM - BOM, all in this same version.

In order to upgrade SMARTEAM — FDA Compliance, insert the SMARTEAM — FDA
Compliance CD. Run the SMARTEAM - FDA Compliance installation process as described
in the SMARTEAM — FDA Compliance Installation Guide (prerequisites and post installation
are not required).

Page 19



Chapter 4: Standalone Upgrade Process SMARTEAM Procedure for Upgrading to V5R16

CHAPTER 4: STANDALONE UPGRADE

PROCESS

This Upgrade Process is only suitable for Standalone (demonstration environment), when a
single, Standalone Upgrade Machine is used for the entire upgrade process.

If both SMARTEAM - Foundation and SMARTEAM - Editor are installed on one machine,
you must upgrade SMARTEAM — Foundation services (Vault / Workflow services) first and
then upgrade SMARTEAM - Editor (includes SMARTEAM Integrations). When upgrading

SMARTEAM - Editor, the installation process identifies the existing installed integrations as
well as other components, and automatically upgrades them to V5R16.

If you originally installed SMARTEAM - Editor in Standalone mode on each client machine,

the V5R16 installation will upgrade to the same mode, which includes the V5R16 Core
Services. Therefore, in production environment, it is recommended to uninstall first the
original Editor installation and then to proceed with V5R16 installation on each ‘clean’

machine.

This table contains a brief summary of the migration activities required in the Demonstration
Environment. It also includes links to the detailed explanation of each activity, which are
provided later in this document.

You must complete all the stages in the order listed in this table to successfully upgrade to
SMARTEAM V5R16 on a Standalone Machine.

Upgrade Stage

Activities Required

Core Services Upgrade

Install SMARTEAM — Editor V5R16 in Standalone mode including
Core Services (Session Management Service and System
Configuration Service), and all SMARTEAM Administrator tools.

Install the latest Service Pack of SMARTEAM — Editor V5R16.

Preparation of the V5R16
Upgrade

Install SmartDBUpgradeV5R16, which is provided with the latest
SMARTEAM V5R16 Service Pack, in order to have the upgrade tools
for WizSrc upgrade.

WizSrc Upgrade

Conduct an upgrade of the WizSrc database copy to V5R16 using the
SmarTeamWizSrcUpgradeWizard tool.

Running the Data Model
Designer Utility

Perform “Create” on this database using SMARTEAM Data Model
designer as described above.

Page 20




	Chapter 1: Overview
	General
	Hardware and Software

	Chapter 2: Migration Process Principles
	Process Flowchart
	Machines Required for Upgrade Process
	Stage 1: Test Environment
	Summary of the Upgrade Process

	Stage 2: Production Environment
	Summary of the Upgrade Process


	Chapter 3: Migration Activities
	Core Services Upgrade
	Client Machine Upgrade
	WizSrc Upgrade
	Running the Data Model Designer Utility
	Upgrade Web Servers
	SMARTEAM – Web Editor & SMARTEAM – Navigator
	SMARTEAM – Community Workspace

	Upgrade all Client Machines
	SMARTEAM – BOM
	SMARTEAM – FDA Compliance


	Chapter 4: Standalone Upgrade Process

